
March 24, 2021 
 
WHEREAS, on January 29, 2015, Administrative Action No. 15-5286 authorized an 
eleven-month service agreement with SHI Government Solutions for planning and 
implementation services for the web-based software FastTrackGov, pursuant to the terms 
and conditions of the Texas Department of Information Contract #DIR-SDD-2500, in an 
amount not to exceed $49,504; and 
 
WHEREAS, on October 2, 2018, Administrative Action No. 18-6579 authorized service 
contract for continuous use of software licenses, maintenance, and support services for 
FastTrack software with SHI Government Solutions, Inc. through the State of Texas 
Department of Information Resources (DIR) Contract #DIR-TSO-3984 in an amount not 
to exceed $69,993.80; and 
 
WHEREAS, on August 26, 2020, City Council authorized a two-year cooperative 
purchasing agreement for maintenance and support of the existing transportation for hire 
tracking software system for the Department of Aviation with SHI Government Solutions, 
Inc. through the Texas Association of School Boards cooperative agreement, in an 
amount not to exceed $79,986, by Resolution No. 20-1250. 
 
Now therefore, 
 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS: 
 
SECTION 1. That the City Manager is hereby authorized to execute a service contract 
with Mitchell Humphrey & Co. (VS89002), approved as to form by the City Attorney, for 
configuration, development, and support services required to complete the second phase 
of the transportation for hire tracking software system implementation for the Department 
of Information and Technology Services, in an amount not to exceed $94,500.  If the 
service was bid or proposed on an as needed, unit price basis for performance of 
specified tasks, payments to Mitchell Humphrey & Co. shall be based only on the amount 
of the services directed to be performed by the City and properly performed by Mitchell 
Humphrey & Co. under the contract. 
 
SECTION 2. That the Chief Financial Officer is hereby authorized to disburse funds in an 
amount not to exceed $94,500 to Mitchell Humphrey & Co. from Service Contract No. 
DSV-2020-00014334. 
 
SECTION 3. That this resolution shall take effect immediately from and after its passage 
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly 
so resolved. 


