
September 10, 2025 
 
WHEREAS, it has been determined by the Department of Information and Technology 
Services to reject the proposals that were received for maintenance and support of 
various enterprise commercial off-the-shelf software products. 
 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS: 
 
SECTION 1. That all proposals received for solicitation BKZ24-00025179 for a five-year 
service contract for maintenance and support of various enterprise commercial off-the-
shelf software products for the Department of Information and Technology Services are 
hereby rejected and authorization to advertise a solicitation is granted. 
 
SECTION 2. That this resolution shall take effect immediately from and after its passage 
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly 
so resolved. 
 


