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ETC Institute is a National Leader in Market Research 
for Local Governmental Organizations

For more than 40 years, our mission has been to help city and county governments gather and use survey data to 
enhance organizational performance.

More Than 3,000,000 Person’s Surveyed Since 2015 for More Than 1,000 Communities in 49 States



Large Cities in ETC Institute’s Database
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• Austin, TX
• Dallas, TX
• El Paso, TX
• Fort Worth, TX
• San Antonio, TX
• Atlanta, GA
• Columbus, OH
• Charlotte, NC
• Cincinnati, OH

• Denver, CO
• Detroit, MI
• Indianapolis, IN
• Kansas City, MO
• Las Vegas, NV
• Louisville, KY
• Memphis, TN
• Miami, FL
• Milwaukee, WI

• Nashville, TN
• Oklahoma City, OK
• Philadelphia, PA
• Phoenix, AZ
• Raleigh, NC
• San Diego, CA
• San Francisco, CA
• Tampa, FL
• Virginia Beach, VA



Purpose and Methodology
What We Learned
Major Findings
Summary
Questions

Agenda
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Purpose
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 Gather input from residents to objectively assess the perception 
of City services

 Help determine priorities for the community

 Track the City’s performance over time

 Help identify opportunities for improvement



Methodology
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 Survey Description
o Seven-page survey
o Took 15-20 minutes to complete

 Method of Administration
o By mail, online and phone to randomly selected sample of households 

throughout the City
o The survey was available in English, Spanish and Vietnamese

 Sample Size
o 2,220 completed surveys; including at least 150 per City Council District
o Margin of error: +/- 2.1% at the 95% level of confidence
o Demographics of survey respondents reflects the actual population of the City



7Good Representation by Council District



8Good Representation by Number of Years Lived in Dallas



9Good Representation by Race/Ethnicity



10Good Representation by Age



11Good Representation by Household Income



What We 
Learned

 Residents Have a Positive Perception of the City 
of Dallas
o 71% Rated Their Neighborhood as an Excellent or 

Good Place to Live; Only 7% Gave a Rating of Poor

 Satisfaction with City Services Is Higher in Dallas 
Than Other Large U.S. Cities

 Top Overall Priorities for City Services
o Maintenance of Infrastructure
o Police Services
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 The City Is Moving in the Right Direction
o Satisfaction Ratings Have Increased in 113 of 128 

Areas Since 2024



Topic #1
Residents Have a Positive Perception 

of the City
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14Most Respondents Gave Positive Ratings to Dallas as a Place to do Business, Work, and Live



Most Major City Services Received High Ratings 15



Residents Have Had Positive Interactions with City Employees 16



Topic #2
The City Is Moving in the Right Direction
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Trend Analysis

 Largest Increases in Satisfaction Since 2024:
o Municipal Court Services (+12%)
o Services to Youth (+11%)
o Enforcement of Multi-Family Building Conditions (+11%)
o Social Services (+9%)
o Dallas as a Place to Retire (+9%)
o Ease of Walking in Dallas (+9%)
o Services to Seniors (+9%)
o Sense of Community (+9%)
o Ease of Registering for City Recreation Programs/Events (+9%)
o Ease of Bicycle Travel in Dallas (+8%)
o Government Leaders Are Ethical in the Way They Conduct Business (+8%)

18No Significant Decreases in Satisfaction Since 2024 – All Decreases Were by Less Than 3%



19Significant Increase Since 2024                  Significant Decrease Since 2024



20Significant Increase Since 2024                  Significant Decrease Since 2024



21Significant Increase Since 2024                  Significant Decrease Since 2024



22Significant Decrease Since 2024                  Significant Increase Since 2024

For this question, a 
decrease represents a 

positive trend
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Topic #3
Satisfaction with City Services Is Higher in Dallas 

Than Other Large Cities



24Significantly Higher                  Significantly Lower

Dallas rated 
significantly above 
other large cities in 

most areas



Topic #4
Top Priorities
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27Overall Priorities



28Overall Priorities



Summary

 Residents Have a Positive Perception of the City 
of Dallas
o 71% Rated Their Neighborhood as an Excellent or 

Good Place to Live; Only 7% Gave a Rating of Poor

 Satisfaction with City Services Is Higher in Dallas 
Than Other Large U.S. Cities

 Top Overall Priorities for City Services
o Maintenance of Infrastructure
o Police Services
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 The City Is Moving in the Right Direction
o Satisfaction Ratings Have Increased in 113 of 128 

Areas Since 2024



Questions?

Thank You!!
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Appendix
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Top 3 Priorities by Council District
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