
August 27, 2025 
 
WHEREAS, on May 13, 2020, the City Council authorized (1) a one-year service price 
agreement with Pacify Health, LLC to provide City residents with access to twenty-four-
hour on demand lactation support through the Office of Community Care and 
Empowerment in an estimated amount of $136,380.00; and (2) the ratification of 
$63,782.50 to pay outstanding invoices for a total estimated amount of $200,162.50, by 
Resolution No. 20-0736; and  
 
WHEREAS, on April 13, 2022, the City Council authorized a service price agreement 
with Pacify Health, LLC to provide City residents with access to twenty-four-hour on 
demand lactation support through the Office of Community Care and Empowerment for 
a term of three years, in an estimated amount of $409,140.00, by Resolution No. 22-0574; 
and  
 
WHEREAS, on August 14, 2024 the City Council authorized the acceptance of grant 
from the Texas Department of State Health Services for the Texas Lactation Support 
After-Hours Hotline (TLSAH) Program in the amount of $400,000.00 to fund the after-
hours lactation support services for the period of September 1, 2024 through August 31, 
2025, by Resolution No. 24-1076; and 
 
WHEREAS, on June 25, 2025, the City Council authorized acceptance of additional 
grant funds in an amount of $400,000.00 from DSHS for the TLSAH Program for the 
period of September 1, 2025 through August 31, 2026, by Resolution No. 25-1057; and 
 
WHEREAS, the City Councils finds there is a public purpose in providing twenty-four-
hour on demand lactation support to assist in enhancing community health and well-
being; and  
 
WHEREAS, the City of Dallas seeks to enter into a one-year service agreement with 
Pacify Health, LLC in providing City residents with access to twenty-four-hour on demand 
lactation support.  
 
Now, Therefore, 
 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS: 
 
SECTION 1. That the City Manager is hereby authorized to execute a one-year service 
price agreement with Pacify Health, LLC and the City of Dallas, approved as to form by 
the City Attorney, to continue providing statewide nonfee assistance service for City 
residents with access to twenty-four hour on demand lactation support through the Office 
of Community Care and Empowerment for the period September 1, 2025 through August 
31, 2026, in an amount not to exceed $400,000.00. 
 
 
 



 
August 27, 2025 

 
SECTION 2. That the Chief Financial Officer is hereby authorized to disburse funds in an 
amount not to exceed $400,000.00 to Pacify Health, LLC from FY26 Texas Lactation 
Support After-Hours Hotline Fund, Fund S428, Department MGT, Unit 683A, various 
Object Codes, Encumbrance/Contract No. OCC-2025-00028267, Vendor VC25023. 
 
SECTION 3. That this resolution does not constitute a binding agreement upon the City 

or subject the City to any liability or obligation with respect to these transactions until such 

a time as the documents are duly approved by all parties and executed. 

 
SECTION 4. That this resolution shall take effect immediately from and after its passage 
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly 
resolved. 


