
January 24, 2024 
 
WHEREAS, on April 26, 2017, City Council authorized a Memorandum of Understanding 
with Housing Forward f/k/a Metro Dallas Homeless Alliance  (Housing Forward) for 
continued participation in the local Homeless Management Information System (HMIS), 
effective April 1, 2017, a Subscription Services Agreement with Pieces Technology, Inc., 
for use of the Pieces Iris software solution being implemented by Housing Forward as the 
new HMIS, effective April 1, 2017; and execution of any and all documents required for 
participation in the HMIS by Resolution No. 17-0713; and 
 
WHEREAS, on February 26, 2020, City Council authorized a three-year contract with 
Housing Forward to administer the Dallas Homeless Response System Analysis and 
Reporting System, through the Homeless Management Information System in the city of 
Dallas, Texas from February 27, 2020 to February 26, 2023, by Resolution No. 20-0359; 
and 
 
WHEREAS, on February 21, 2023, the City and Housing Forward executed Supplemental 
Agreement No. 1 to extend the initial term of the contract by three (3) months from 
February 27, 2023 to May 31, 2023, as authorized by Administrative Action No. 23-5380; 
and 
 
WHEREAS, on December 22, 2023, the ratification of the services provided by Housing 
Forward for the period from June 1, 2023 through September 30, 2023 in the amount of 
$50,000.00 was approved and authorized by Administrative Action No. 23-6734; and 
 
WHEREAS, the ratification process is underway to pay any outstanding invoices for the 
services provided by Housing Forward for the period from October 1, 2023 to January 23, 
2024; and  
 
WHEREAS, the City Council finds there is a public purpose in providing for homeless 
management information system data management to assist persons experiencing 
homelessness as well as reduce the impact of homelessness in the City; and 
 
WHEREAS, the City of Dallas seeks to enter into a thirty-two-month contract with Housing 
Forward f/k/a Metro Dallas Homeless Alliance for data services in support of the 
Homeless Response System. 
 
Now, Therefore, 
 
 
 
 
 
 
 
 



January 24, 2024 
 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS: 
 
SECTION 1.  That the City Manager is hereby authorized to execute a service price 
agreement with Housing Forward f/k/a Metro Dallas Homeless Alliance (517577), 
(Housing Forward), approved as a form by the City Attorney, for homeless management 
information system data management for the Office of Homeless Solutions for a term of 
thirty-two (32) months from January 24, 2024 through September 30, 2026, in an amount 
not exceed $904,362.88. If the service was bid or proposed on an as needed basis, unit 
price basis for performance of specified tasks, payments made to Housing Forward shall 
be based only on the amount of the services directed to be performed by the City and 
properly performed by Housing Forward under the service price agreement.  
 
SECTION 2.  That the Chief Financial Officer is hereby authorized to disburse funds in 
an amount not to exceed $904,362.88 (subject to annual appropriations) to Housing 
Forward from Service Price Agreement Contract No. OHS-2024-00023584. 
 
SECTION 3.  That this resolution shall take effect immediately from and after its passage 
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly 
so resolved. 
 
 


