
Memorandum

DATE February 10, 2023 CITY OF DALLAS 

TO 
Honorable Members of the Public Safety Committee 
Adam McGough (Chair), Cara Mendelsohn (Vice Chair), Tennell Atkins, Jesse 
Moreno, Jaime Resendez, Casey Thomas, Gay Donnell Willis 

SUBJECT 
February 22, 2023, City Council Agenda Item #55; 23-414 Rejection of 
proposals for the Fire-Rescue Department 

“Our Product is Service” 
Empathy | Ethics | Excellence | Engagement| Equity 

The following agenda item is scheduled to go before City Council on February 22, 2023. 

Agenda Item #55; 23-414 
Authorize the rejection of proposals received for peer support contact app for the Fire-
Rescue Department - Financing: No cost consideration to the City 

BACKGROUND 
This action will authorize the rejection of proposals received for solicitation 
BBZ22-00018947 for peer support contact app. The recommended supplier was able 
to display previous experience in developing peer support applications for educational 
institutions, however they were unable to provide any references of experience 
supplying the requested services to other emergency response teams from 
municipalities of similar size.  

The Fire-Rescue Department determined it would be in the best interest of the City 
of Dallas to reject all proposals received for this solicitation and seek other 
procurement options at a future date. 

Should you have any questions or concerns please contact me at (214) 670-5299. 

Jon Fortune 
Deputy City Manager 

c: T.C. Broadnax, City Manager
Chris Caso, City Attorney
Mark Swann, City Auditor
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge
Kimberly Bizor Tolbert, Deputy City Manager
Jon, Fortune, Deputy City Manager

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager
Dr. Robert Perez, Assistant City Manager
Carl Simpson, Assistant City Manager
Jack Ireland, Chief Financial Officer
Genesis D. Gavino, Chief of Staff to the City Manager
Directors and Assistant Directors 




