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_RECAP

On October 31, 2025, council member Chad West established the Hospitality & Nightlife Task
Force to modernize outdated code.

Operator concerns: Unclear expectations, inconsistent enforcement, lack of City support.
Community concerns: Noise, safety, late-night operational impacts.

Collaborative effort involving staff support, operators, residents, arts/culture leaders, and industry
stakeholders.

Scope: Update provisions for hospitality establishments to reflect 21st-century operations and
support creative and flexible uses.
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_RECAP

On June 15, 2026, staff briefed the Committee for a 2"d time regarding the proposal of an
Entertainment License ordinance.

« Staff made revisions practical to operational feasibility with consideration to available City resources.
« Staff worked to draft a proposal for Chapter 14 Entertainment License ordinance

Committee feedback was that the proposal veered too far from the Task Force’s vision.

» Staff was asked to engage with the Task Force further to bring more balance to the ordinance’s
original intentions and return in August with an ordinance draft that reflected that collaboration.

» Continued support to the Office of Arts & Culture on this effort came from the Task Force, Code
Enforcement, City Attorney's Office, Dallas Fire Rescue, Planning & Development, Dallas Police
Department, and Convention and Event Services.
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__PROGRESSSINCEJUNE

« Staff and Task Force members have been actively participating in
weekly working sessions resulting in major progress & improvements.

« Refined ordinance language with improved clarity
* Reduction in excessive or redundant regulation
« Alignment with original recommendations
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- IMAJOR ITEMS UNDER REFINEMENT B

*Purpose statement revised to have a stronger spirit of partnership.

Example:

Original Opening Sentence of Draft:

“The purpose of this chapter is to regulate entertainment activities in a manner that balances cultural
and economic vitality with the protection of public safety, neighborhood livability, and the health and
welfare of residents, visitors, and establishment patrons and employees.”

Now Reads:

“The purpose of this chapter is to support cultural and economic vitality of entertainment venues in
Dallas while protecting public safety, neighborhood livability, and the health and welfare of residents,

visitors, patrons, and employees.”
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- MAJOR ITEMS UNDER REFINEMENT B

Clearer Definitions

« “Ambient Entertainment” heavily reimagined for clarity
« Majority of patrons remain seated
 Instead of “no dancing”, “no designated dance floor”
* No fees associated
« Entertainment not advertised as an attraction
« Concludes by midnight
« Elements of security no longer relevant

« “Entertainment Activity” broadened to “live performances presented to the public”
« Examples included for clarity but not limited to.

« Churches & theaters specified for exemption SERVICE
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- MAJOR ITEMS UNDER REFINEMENT B

 Onerous or redundant operational standards addressed
« Safety/ Security

* One trained manager on duty.
 City offering free training opportunities
« strategies in crowd management, security, de-escalation , noise abatement,
fire safety, emergency response, parking management, & interactions with
intoxicated persons

* First Aid/ Medical Response
* Revised to Medical Response ONLY.
 All first aid requirements removed, and training limited to manager.
« Baseline requirements: Medical emergency response protocol & incident log.
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- MAJOR ITEMS UNDER REFINEMENT B

« Objective decibel limits based on time, day and residential adjacency will rollout citywide.
* Indoor & Outdoor standards have merged
« All 24 hours of day have been scheduled for

* Non-residential Adjacency Legacy Status Protection to long standing, responsible operators.

Level 1: Residential Adjacenct Level 2: Non-Residential Adjacency

8:00a.m. - 10:00 p.m. - 12:00 a.m. - 8:00 a.m. - 10:00 p.m. - 12:00 a.m. -
10:00 p.m. 12:00 a.m 8:00 a.m.* 10:00 p.m. 12:00 a.m. 8:00 a.m.*
MON 78 dBA G0 dBA 60 dBA MON 92 dBA 78 dBA 70dBA
TJUES 78 dBA G0 dBA 60 dBA TUES 92 dBA 78 dBA 70dBA
WED 78 dBA 60 dBA 60 dBA WED 92 dBA 78 dBA J0dBA
THURS 78 dBA 78 dBA 60 dBA THURS 92 dBA 92 dBA J0dBA
ERI 78 dBA 78 dBA 60 dBA ERI 952 dBA 92 dBA 70dBA
SAT 78 dBA 78 dBA 60 dBA SAT 92 dBA 92 dBA ZJ0dBA
SUN 78 dBA 60 dBA 60 dBA SUN 92 dBA 78 dBA ZJ0dBA

* Next day SERVICE
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MAJOR ITEMS UNDER REFINEMENT

« Tiered Licensing System recalibrated to only apply to operations with concern

6A.M.-12 A M. 12 A.M.-2 ALM. 2AM.-6AM.
Establishment Hours of Entertainment
Category
Capacity =200 =500 <1000 =999 <200 <500 <1000 =999 <200 =500 <1000 =999
Fixed Assembly A A B C A B C C B C C C
Hybrid A B B C B B C C C C C C
Ampiified B B B C B B C C [ C C C
Performance
License Establishment Profile Requirement Variances

) o Trained manager present, incident log,telephone access,exterior Lighting,
Seated Performance, Small Capacity Amplified . . . .
Tier Az Entertai A unlawful conduct prohibited,removal of intoxicated patrons, maintain
ntertainmen
occupancy, orderly dispersals, organized queue, employee training

Additional Reguirements: Security & Crowd Management Plan Required [City

Tier B: Mightlife Oriented Operations
gh P provided template)
Additional Requirements: Floorplan indicating positioning of securi ersonnel
Larger Capacities or After-hours Entertainment between 2-6 ) d o P ) Ep & v ¢ SERVICE
Tier C: AM & entertainment activity, surveillance cameras, crowd surge management \.l Fl R ST
M. ’

strategies.
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UNDERSTANDING THE TIER STRUCTURE

6A.M.-12 AM. 12A.M.-2 AM. 2AM.-6A.M.
Establishment Hours of Entertainment E h
gategory Capacity 200 <500 <1000 >899 <200 <500 <1000 >899 <200 <500 <1000 =899 | aC b t
1 combDination
Fixedhssembly < The chart organizes venues by type and compares them of these
e across three time periods. Within each time, venues are measures fits
further sorted by capacity ranges. | undera
Amplified 5 5 c: C License Tier
Performance
License Establishment Profile Requirement Variances L i cense
) - Trained manager present, incident log,telephone access,exterior lighting, Tiers are
Tier A: Seated Performance, Small Capacity Ampliled unlawful conduct prohibited,removal of intoxicated patrons, maintain .
Entertainment occupancy, orderly dispersals, organized queue, employee training aSS|g nEd tO
— _ — fit risk
Tier B: Nightlife Oriented Operations Additional Requirements: Seu; L[JL I:j; ;3 tr:r:zlzti r; agement Plan Required (City pro fi Ie ]
o twcen 2.8 itional Requirements: Floorplan indicating positioning of security personnel
License Tiers dete rmine Scale of & ftainment activity, sur-.reill;im:te;‘ameras, crowd surge management
strategies.
review and regulatory framework. D‘., %ERRS\QCE
i
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__NEXTSTEPS

SHORT TERM:

* Present to council a refined draft ordinance
aligned with Task Force recommendations.

 Coordinate with Planning & Development to
amend code minimum floor area requirements
for commercial amusement accessory use.

« Complete critical deliverables to compliment
the ordinance: Application, Templates, Good
Neighbor Guidebook, FAQ Document

* Receive fee study results and apply to
ordinance.

» Identify acceptable training opportunities
and organize quarterly workshop trainings.

* Promotional awareness of the new ordinance.

LONG TERM:

Define Entertainment Districts using data
collected with the ordinance

Modernize zoning’s use definitions

An annual review of this ordinance
making revisions where necessary for
continued growth and success.
Development of a Nightlife/Hospitality
Advisory Commission to ensure the
industry remains a part of the discussion.
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Thank you to the Task Force and internal
departments for your leadership & support!
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TASK FORCE MEMBERS

9, 3

Terry Lowery Jude Akpunku Diana Cox J. Damany Daniel Allen Falkner Chris Heinbaugh

a Business Owner Kessler Presents he Event Nerd Owner, The Nines AT&T Performing Arts Center

D6 Arts Comm

’

Jon Hetzel Kristina Kirkenaer-Hart

Visit Dallas

Corey Mobley Mari Hidalgo

Texas Restaurant Assof Oak Cliff Resident

Dallas Music Office

@H

Abel Mulugheta

)
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To

4HourDallas Restaurant Owner Former Ci

ny Shidid Kelem Butts

air, City Plan Comn Exec. Director, Uptown Dalla




Thank You
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8-12-26

ORDINANCE NO.

An ordinance amending Chapter 14, “Dance Halls.” of the Dallas City Code to replace the dance
hall licensing framework with a an entertainment licensing framework; providing an entertainment
license requirement for certain businesses offering enterfainment activities, application fee,
training requirements, securify management, crowd confrol management, first aid and medical
response; inspection requirements, and sound management requirements; amending Chapters 30
and 51A to align noise regulations with new sound management regulations for certain
establishments; providing penalties not to exceed $500 or $2,000; providing a saving clause;
providing a severability clause; and providing an effective date.

WHEREAS, responsible operators of establishments operating, offering, allowing, or
hosting entertainment activities provide economic vitality fo the city;

WHEREAS, cify council desires to foster a thrniving nighttime economy and preserve
quality of life for surrounding communities;

WHEREAS, city council desires to safeguard residents, visitors, patrons, and emplovees
at certain establishments operating, offering. allowing, or hosting entertainment activities by
ensuring establishments develop. maintain, and comply with regulations that address security
management, crowd control management, and first aid and medical response; Now, Therefore,

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

SECTION 1. That Chapter 14, “Dance Halls,” of the Dallas City Code is amended to read

as follows:
“CHAPTER 14
ENTERTATNMENT LICENSE [BAMNCE HARLS].
ARTICLE L
Chapter 14 Entertainment License — Page 1 DRAFT

GENEEAL PROVISIONS.

SEC. 14-1. PURFPOSE.

The purpose of this chapter is to support cultural and economic vitality of entertainment
venues in Dallas while protecting public safety. neighborhood liveability. and the health and

welfare of residents visitors, patrons. and emplovees. This chapter establishes a clear and flexible
framework for regulating entertainment activities that mav involve amplified soun ublic
assembly, late might hours, or other operational characteristics that can impact surrounding
communities.

The license created by this chapter is not a business license. not a specific use permit. not
a zoni e and not a one-size-fits-all regulation. Instead. it provides a scalable structure that
accommodates a wide range of enterfainment activations while setting clear expectations for
operators  and  ensuring equitable and consistent enforcement. This regulatory  approach

emphasizes proactive education before seactive enforcement and tailors requirements
proportionately to the scale and impact of each operation.

Through defined license types. operational standards and accountability measures this
chapter aims to promote responsible entertainment rations. strengthen Dallas’s nighttime
economy, and preserve quality of life for nearbv communities. Nothing in this chapter is intended

to regulate or differentiate venues based on arfistic content. speech. genre. or cultural expression.
This chapter replaces the preexisting dance hall license of the Dallas City Code.

SEC. 14-2. APPLICABILITY.

(a) This chapter applies to anv business or establishment operating as a restaurant
alcoholic beverage establishment commercial ammsement (inside or outside). or event venue as
those uses (or comparable uses) are defined in the Dallas Development Code (including Chapter
51P) whose operation includes enferfainment activity.

b) This chapter does not apply to businesses or establishments described in Subsection
(a) where customers and patrons are served by only ambient entertainment activity.

ic) Nothing in this chapter authonzes a business or establishment to operate in a
manner inconsistent with its certificate of occupancy. applicable zoning regulations. or any other

provision of the Dallas City Code. An entertainment license regulates operational activities only
and does not establish. modify, expand. or authonize any land use of occupancy bevond that

otherwise permitted by law.

SEC. 14-3. DEFINITIONS.

In this chapter:

1) AMBIENT ENTERTATNMENT ACTIVITY means entertainment activity
where:

Chapter 14 Entertainment License — Page 2 DRAFT



(A)  the majority of patrons remain seated:
(Bl  no designated dance floor exists indoors or outdoors;
cy no admission fee, cover charge. or ticket is required; and
(D) the entertainment activity:
[6)) is not advertised as the primary attraction: and
(i) concludes by midnight.
2 BAND means two of more people who play music by singing of plaving

musical instruments that is disseminated to a live audience.

33 DESIGNATED OPERATOR means the person who exercises de facto
control over a location and property where entertainment activities occur. Designated operators
may include the licensee. owner. operator. propriefor. promoter. manager. assistant manager. or

other person exercising control over the operation of an establishment that operates. offers. allows
or hosts entertainment activities. whether or not that person is a named licensee.

4 DIRECTOR means the director of the office of arts and culture or the
director’s designated representative.

(3 DISC JOCEEY (commonly abbreviated as DJ) means a person who plays
amplified recorded music that is disseminated to a live audience.

(6) ENTERTAINMENT ACTIVITY means ongoing activity to which the
public is invited or allowed to watch, listen. or participate for free or for a fee and includes one or

more of the following:

A a band, solo performer, or disc jockey providing music for patrons
or customers of the establishment {does not include ambient music played through a radio. stereo

juke box. or other similar device):

(B} dancing to live or recorded music by patrons or customers; or
cy live ormance presented to the public.

[} LICENSEE means a person, persons. or business entity that has been issued
an entertainment license pursuant to this chapter.

8) OWNER means any part owner. joint owner. tenant in common. tenant in
joi the entirety. of the whole or of a part of a building. land. or

1

artnership. joint tenant. or tenant b

Chapter 14 Entertainment License — Page 3 DERAFT

(] PERSON means anv natural person. corporation. organization. estate. trast.
partnership.association or other legal entity.

{10y PREMISE means the parcel of land upon which a licensed establishment is
located and includes all structures. sidewalks private dniwves. parking areas. and adjacent alleys
and nights-of-way.

{11y PROPERTY means real property of personal property.

{12y ERESIDENTIAL ADJACENCY means an establishment located within 330
feet of a residential use, measured from property line fo property line.

ARTICLE II.
ENTERTAINMENT LICENSES.

SEC. 14-4. IYPES OF ENTERTAINMENT LICENSES.

(a)  Establishment categories

(1) Fixed assembly. A fixed assembly establishment is one in which the
entertainment activity is the primary customer draw with fixed enterfainment start and end fimes

for a mostly seated audience.

[#3] Hvbrid A hybrid establishment i1s one in which the enterfainment activity
is a meaningful customer draw for seated and standing audiences that often includes programmed
events involving moderate customer circulation.

33 Amplified performance. An amplified performance establishment is one in
which the entertainment activity is the pnmary customer draw for mostly standing late-night

audiences involving amplified sound and continuous customer circulation.

(b) Issunance. Establishments are issued a Type A, B. or C license according to

establishment category. maximum occupancy. and latest hour of entertainment activity pursuant
to the following table:

BAHL1ZA M. 12 AM-2AH ZAM.-BAM
Hours of Entertain
Categony
Capscity =200 <500 | <iobd | =9e9 w200 =500 | <1000 ~00d L <HOG 1000 =0

Fizad Assembly A A B c A B c c B c c c
Hybrid A B B c B B c [+ (= [+ < C

Amplifiad
P B B B c B B c [+ [ [+ < C
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SEC. 14-5. LICENSE REQUIRED.

{a) A person commits an offense if he operates, offers. allows, or hosts entertainment
activities at a restaurant. alcoholic beverage establishment commercial amusement (inside or
outside). or event venue without a license except where customers and patrons are served only by
ambient entertainment activity.

by It is a defense to prosecution under this chapter that the person operates. offers
allows, or hosts entertainment activities at:

1) a place owned by the federal. state. or local government;

2y a location where entertainment is provided pursuant to a special event
permit:

31 a building that is listed individually on the MNational Register of Historic

Places:

4) an establishment that is operating under a sexuallv oriented business license
in accordance with Chapter 414

5) an establishment where:

(A) persons contract for instmiction in dance or music methods, styles
technigues. and disciplines recognized by professional dance or music organizations:

(B} the dance or music instruction is only provided by persons trained

in dance methods. styles. techniques. and disciplines recognized by professional dance or music
organizations;

<y the only entertainment activities occurnng on the premises are
conducted by:

{1} a person emploved or under contract fo provide dance or
music instruction at the establishment; and

(11} a person contracting for dance or music instruction at the
establishment: and

[n)] the primary purpose of the dancing or music at the establishment 1s
for the education of the persons contracting for dance or music instruction and not for the

entertainment of the general public.

fter tertainment License — Page 3
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SEC. 14-6. APPLICATION.

{a) An application for a license must be made on a form provided by the director. As
part of the application process. an applicant must provide:

n the hours and days that entertainment activities will be occurring at the
establishment:

[h] maximum occupancy of indoor or outdoor spaces pursuant to the Chapter
16, “Dallas Fire Code.” or Chapter 53 “Dallas Building Code ™

3 the name and contact information for the designated operator of the
establishment:

4 a floor plan of the establishment showing the locations of areas of
entertainment activity:

a copv of the certificate of occupancy issued by the building official;

a copv of a specific use permit ordinance. if applicable;

all information reguired by Article ITI:
whether the location has residential adjacency; and

EEB B

any other information the director deems relevant to the issuance of a

license.

(b) Only a person who is an officer of or who has an ownership interest in an
establishment that wishes to operate. offer, allow. or host entertainment activities may apply for

an enterfainment license. Fach applicant mmst be gualified according to the provisions of this
chapter.

ic) A person who wishes fo operate. offer. allow. or host entertainment activities must
sign the application for a license as an applicant. If a person who wishes to operate, offer. allow

of host entertainment 15 other than an individual. an individual who is an officer of the business
must sign the application for a license as an applicant.

{d) Upon recemt of the completed EIDD]JC&UGIL the dJ.rector sha]] forward a copyv of the

crowd management plan, public safetv departments shall review the application first, followed by
a review by other city departments FEach department and partner agency shall review the
application and return it with any comments, to the director within 10 business davs of receipt of
the request requiring a response. If no response is received. the director mav proceed with
permitting. however, if an application requires a public safetv review. the director must wait for

Chapter 14 Entertainment License — Page 6 DEAFT



the public safety review response before proceeding. If a department determines the application
does not comply with city requirements or other applicable law. the permit will be denied.

SEC. 14-7. ISSUANCE OF LICENSE: POSTING.

{a) The director shall approve the issuance of a license to an applicant after receipt of
a complete application unless the director finds one or more of the following to be true:

(04} An applicant or designated operator is under 18 years of age.

2y An applicant or designated operator is overdue in pavment to the city of

taxes. fees. fines, or penalties assessed against or imposed upon the applicant.

31 An applicant has failed to answer, or falsely answered. a question on the
application form provided or has failed to respond to a request for additional information within

10 davs after a second request has been made.

4 An applicant or designated operator has been issued a citation for violating
a provision of this chapter within 12 months immediately preceding the application.

5) An application was submitted within 12 months of a final revocation of a
dance hall license that was issued to the same applicant or designated operator.

(6) Any fee required by this chapter has not been paid.

N An applicant or designated operator has been found by a court of competent
jurisdiction to maintain a common of public musance described in Chapter 125 of the Texas Ciwvil

Practice and Remedies Code within the last two years.

(8) The applicant or designated operator is the owner of a property that has been

designated a Chapter 27 habitual criminal or nuisance property at any time within 12 months
preceding the application.

93 The location is not operating under a valid certificate of occupancy or a
required specific use permit.

(100 The location has a valid sexually oriented business license in accordance
with Chapter 414

) Except as otherwise provided in this subsection. when the director denies issuance
or renewal of a license, the applicant mav not apply for or be issued any entertainment license for

one vear after the date the denial became final If subsequent to the denial. the director finds that
the basis for the denial has been corrected or abated. the applicant may apply for and be granted a
license if at least 90 days have elapsed since the date the denial became final

Chapter 14 Entertainment License — Page 7 DERAFT

) The director. upon denying or approving the issuance of an entertainment license
shall send to the applicant, electronic notice of that action.

d)y The license must state on its face the name of the person to whom it is granted
icensee). the designated operator, the expiration date. the address of the licensed establishment
the category of license. and whether the establishment must comply with residential adjacency

sound pressure level or non-residential adjacency sound pressure levels.

(e) The license must be posted in a conspicuous place at or near the entrance of the
entertainment establishment so that it mav be easilv read at any time.

[¢3] If any information on the licensee’s license changes, the licensee mmst update the
information in the application with the director within 30 davs of the change in information.

SEC. 14-8. FEES.

a) A nonrefundable fee of will be charged fo begin the review for each license
application under the terms of this chapter. All fees must be paid before review of application and
issuance of license.

(2] A nonrefundable fee of & will be charged to process any change of
information to an issued license pursuant to Section 14-7(f).

SEC. 14-9. RESTRICTION OF HOURS OF ENTERTAINMENT ACTIVITES.

(a) The director mavy restrict the hours of enterfainment activity to 12:00 am.
(midnight) for a time period not to exceed 30 days if the licensee. an emplovee of a licensee
designated operator. or a responsible person has received. within the preceding 60 davs. one or
more citations related to lack of compliance with this chapter in conjunction with the operation of
the establishment holding an entertainment license. If entertainment activities are restricted under

this section. a licensed establishment may not operate. offer. allow. or host entertainment activities
between 12:00 am. (midnight) and 8:00 am.

by To restrict entertainment activities in accordance with this section. the director must
issue a letter notifiing the licensee of the hours restriction in nighttime entertainment. the dates

the restriction is in effect. and the violation of Subsection (a) that has occurred.

SEC. 14-10. SUSPENSION.

(a) The director may suspend an entertainment license for a time period not to exceed
90 davs if the licensee. an emplovee of a licensee, designated operator. or a responsible person

has:

1) received, within the preceding six months, three citations related to lack of
compliance with this chapter or other ordinances. mules. and re tions of the City of Dallas in
conjunction with the operation of the establishment holding an entertainment license:

Chapter 14 Entertainment License — Page 8 DRAFT



2y permitted illegal gambling by anyv person on the establishment premises:

33 permitted the possession. consumption, or sale of an alcoholic beverage on
the premises to an individual under the age of 21: or

4 refused to allow an inspection required by Section 14-19.

ic) A person may not submit a new registration application or renewal at the same or

another establishment while he or she has a suspended license. A person mav not be listed as a

designated operator on a new license application or renewal at the same or another establishment
while he or she has a license suspended on which he or she 1s listed as the designator operator.

SEC. 14-11. REVOCATION.

{a) The director may revoke a license if a second suspension has occurred within a 13-
month period.

by The director shall revoke a license if the director determines that one or more of the
following is true:

1) A licensee has given materially false or misleading information in the
material submitted to the director during the application process.

23 A licensee designated operator. or an employee has allowed possession.
use, or sale of controlled substances. as defined in Texas Health and Safetv Code. Section 481.002

on the premises.

3) A licensee, designated operator. or an employee has allowed prostifution on
the premises.

{4) A licensee. designated operator, or an emplovee operated. offered, allowed
or hosted entertainment activities while a license was suspended.

{5) The licensed property is designated a habitual criminal or nuisance property
in accordance with Chapter 27

{6} A licensee or designated operator has been found by a court of competent

jurisdiction to maintain a common or public nuisance described in Chapter 125 of the Texas Civil
Practice and Remedies Code at the establishment within a 12-month period.

N A licensee. designated operator. or an emplovee has violated Section 14-15
of this chapter.

(8} The building official has revoked the cerfificate of occupancy for the
establishment in accordance with Chapfer 52.

Chapter 14 Entertainment License — Page 9 DRAFT

(i) A license was issued confrary to law or ordinance. as an administrative
EIror, of pursuant to material misrepresentation by the applicant.

) When the director revokes a license. the revocation confinues for 12 months and
the licensee may not apply or be listed as a designated operator for or be issued anv entertainment

license for one wear from the date revocation became final If subsequent to revocation. the

director finds that the basis for the revocation action has been corrected or abated. the applicant
may apply for and be granted a license if at least 90 days have elapsed since the date the revocation

became final If the license was revoked under Subsection 5). an applicant mav not apply for
of be granted another license until the presumptions under Section 27-48 are satisfied.

SEC.14-12. SURRENDER OF LICENSE AFTFR SUSPENSION, REVOCATION,
OR DENIAL OF RENEWAL.

After receipt of notice of suspension revocation or denial of renewal of an entertainment

license. the licensee shall. on or before the date specified in the notice. discontinue the
entertainment activities and surrender the license to the director.

SEC. 14-13. EXPIRATION OF LICENSE: RENEWAL.

(a) Expiration. Except as provided in Subsection (c) a license expires two years from

the date of issuance.

{c)  Renewal

(45} A license mav be renewed only by submitting a renewal application
provided by the director Application for renewal should be made at least 30 days before the
expiration date, and when made less than 30 days before the expiration date, the expiration of the
license will not be affected by the pendency of the application.

{2y A license 1s eligible to renew with a three-vear term if no citations have
been issued since the most recent previous approval.

SEC. 14-14. APPEALS.

If the director denies the issuance or renewal of a license or suspends or revokes a license
of restricts entertainment hours of operation, the director shall send to the applicant or licensee
electronic notice of the action and the right fo an appeal Notice is deemed effective when
electronic notice is sent. The aggrieved party may appeal the decision of the director to the permit
and license appeal board in accordance with Section 2-26. The aggrieved party has the burden to
demonstrate that the director’s action was improper. The filing of an appeal stays the action of the
director unless the director cerfifies in writing to the permit and license appeal board facts
supporting the director’s opinion that a stay of the director’s action would cause imminent peril to

life or property. The proceedings mayv be staved only by a restraining order granted by the district
court. after notice to the director. if due cause 15 shown.
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SEC. 14-15. TRANSFER OF LICENSE.

A licensee or designated operator shall not fransfer a license to another person. nor shall a
licensee or designated operator operate. offer. allow, or host entertainment activities under the
authority of a license at any place other than the address designated in the application and listed
on the license.

ARTICLE ITI.
SAFETY REQUIREMENTS.

SEC. 14-16. EMPLOYEE SAFETY TRAINING.

{a) The licensee shall ensure that safety and hospitality fraining outlined in this section
is provided for and completed by management of the establishment in compliance with this section.

A minimum of one manager who 1s on duty during fimes of entertainment activity
shall have completed the safety and hospitality training within the previous 12 months. The

tra TO must be approved by the director and include. but is not limited to_ the followi
subjects:

(1) Enowledge of maximum occupancy of indoor of outdoor spaces pursuant
to the Chapter 16. “Dallas Fire Code.” or Chapter 53. “Dallas Building Code ™

Crowd management strategies_ including the orderlv dispersal of patrons.

Secunty management and de-escalation strategies.

Appropriate first aid and medical management.

Noise abatement strategies.

CHRCHNCRCINS

Fire safety procedures and pyrotechnics protocols (if pyvrotechnics are

used).

N Emergency confingency strategies, including enterfainment activity
stoppage and evacuation.

(8) Parking management strategies. inchiding parking lot security. service
vehicle loadingunloading. and use of valet services.

9y Interactions with intoxicated persons. if the licensed establishment sells or
serves alcohol.

{10y Emergency medical response.

Chapter 14 Entertainment License — Page 11 DRAFT

(b) Copies of each manager’s proof of training must be maintained on file in the

establishment for as long as the manager is emploved by the establishment The statements must
be made available to the director or anv other peace officer or code enforcement officer

immediately upon request.

SEC. 14-17. SECURITY MANAGEMENT.

{a) . All establishments issued a license must comply with the security
requirements in this subsection.

[0h] Manager A manager must be present at the establishment at all times the
entertainment activities are occurring af the establishment.

(3] Securityv incident log. The establishment must keep a written record of all
security incidents that occur during times of entertainment activities. The security incident log
must provide encugh detailed information to reconstruct the security incident. including the time
date. and locaftion of the incident. the parties mvolved. a description of what occurred. staff
response, medical response or law enforcement involvement if applicable, and resolution. The
incident log must be provided to the director or a representative of the police department. the fire
department. or the ent of code compliance Wy uest.

3 elephone access. Telephone access must be provided at the establishment
for use by employees.

4 Exterior lishting. Exterior lighting that illuminates all sides of the main
building and on-site parking areas must be provided and maintained. Exterior lighting must be
turned on after dark dunng the times entertainment activities are occurring at the establishment
and for one hour after entertainment activities have ceased.

5 Disorderlv or unlawiill conduct prohibited. Each designated operator shall

make reasonable efforts to prevent the admittance of any person whose conduct is described in
Texas Penal Code Section 42 01 (disorderly conduct) at the premises or on anv parking lot

sidewalk., or similar facility controlled by the establishment. Each responsible person and

designated operator shall make reasonable efforts fo remove any persons exhibifing such conduct
from the establishment. Reasonable efforts include documented actions such as refusal of entrv

removal of individuals, or coordination with law enforcement when necessary.

{6} Intoxicated patrons. Each designated operator shall make reasonable
efforts to prevent the admittance of any obwviously intoxicated person. For purposes of this section
a person is “obwviously intoxicated” when he or she exhibits readily apparent outward
manifestations of drug or alcohol intoxication, including but not limited to. inability to walk or
stand in 3 normal manner. bloodshot or glassy eves. flushed face. incoherent or slhurred speech
alcoholic breath. belligerence or other loud or boisterous conduct. exfreme agitation. or
nervousness of mental confusion.
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(b) Tvpe B licensed establishments. In addition to the requirements in Subsection (a).

Tvype B licensed establishments must also provide to the director a security plan on the city-
provided template that describes:

Defined roles of security onnel including security supervisor or lead.

Security escalation procedures.

Policies and procedures for identifiing and intercepting illegal contraband.

Policies and procedures for checking identification of patrons.

Internal communication procedures.

S B ERBEE

Employee training on policies and procedures in Subparagraphs (1) through

<) Twpe C licensed establishments.

(1) In addition to the requirements in Subsections (a) and (b). T C licensed
establishments must also provide to the director a floorplan showing the general positioning of all

indoor and outdoor security personnel on the premise during times of enfertainment activities.

2y The on-duty manager must have the name and contact information for any
private security company_ if used. and the lead on-site security director who oversees all security
operations and reports to the establishment manager.

3} Tvpe C licensed establishments must also install and maintain high-

definition surveillance cameras at entrances and exits. areas prone to congestion or conflict, and
exterior areas prone to people congregating. Cameras must operate effectively in low-light
conditions. be repaired within 14 days when damaged or malfinctioning. and provide at least 30
days of continuwous footage storage. Signage must be posted on the premises indicating the
presence of video surveillance.

(d) Additional information may be required. Establishments may be reguired by the
director to include additional security management policies. procedures. or information the
director deems relevant to the establishment based on the unigue operations of the requirement.

SEC.14-18. CROWD CONTROL MANAGEMFENT.
(a) In general

1) Designated operators of all establishments with a license shall maintain
occupancy limits and use reasonable efforts to cause the orderly dispersal of individuals from the
vicinity of the establishment at closing time and shall implement measures to encourage dispersal
from the premises.
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2y All establishments must provide to the director crowd management
procedures that outline the process for maintaining patron occupancy control and clear points of
ingress and egress. organized quene management. and effective dispersal strategy. including
employee training on these procedures

L) I'vpe B licensed establishments In addition to the requirements in Subsection (a}
Tvpe B licensed establishments must provide to the director a crowd management plan on a city-
provided template that includes indoor and outdoor patron circulation maps and procedures for

monitoring the exterior of the property dunng closing fime.

[(9] Tvpe C licensed establishments. In addition to the requirements in Subsections (a
and (b). T C licensed establishments must provide to the director strategies for addressing and

controlling crowd surges in densely packed areas of the establishment including times of sudden
mnexpected crowd surges.

SEC. 14-19. INSPECTION.

(a) Representatives of the police depariment. the fire department. the department of
code compliance. and the building official may inspect the premises of a licensed establishment
for the purpose of ensuring compliance with the law_ at anv time it is open for business or occupied

and at other reasonable times upon request.

by Any crowd management procedures or crowd management plan required by this
article must be kept on-site and made available to inspectors upon request.

<) A licensee. designated operator. or person who operates an establishment under a
license commits an offense 1f he refiises to permit a lawful inspection of the premises of a licensed
establishment within a reasonable time. as determined by the inspector, by a representative of the
police department, the fire department, the department of code compliance, or the building official
at anv fime the establishment is open for business or occupied and at other reasonable times upon
request.

SEC. 14-20. GENERAL COMPLIANCE REQUIRED.

Licensed establishments must comply with this chapter. with all federal and state laws
and regulations. and with all ordinances. mles. and re tions of the City of Dallas.

ARTICIE TV.
SOUND MANAGEMENT.

SEC. 14-21. SOUND PRESSURE LEVELS.

(a) Maximum sound pressure levels.

(1) Residential adjacencv. Licensed establishments located within 330 feet
away from a residential use must comply with the following maximum sound pressure levels:
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8:00 am. —10:00 p.m. | 10:00 pom. — 12:00 a.m. | 12:00 a.m. —8:00 a.m.*
MON 78 dBA 60 dBA 60 dBA
TUES 78 dBA 60 dBA 60 dBA
WED 78 dBA 60 dBA 60 dBA
THURS 78 dBA 78 dBA 60 dBA
FRI 78 dBA 78 dBA 60 dBA
SAT 78 dBA 78 dBA 60 dBA
SUN 78 dBA 60 dBA 60 dBA
* the next day

(23 No residential adjacency, Licensed establishments located 330 feet or more

from a residential use must comply with the following maximum sound pressure levels:

8:00 am. —10:00 p.m. | 10:00 p.om. — 12:00 a.m. | 12:00 a.m. —8:00 a.m.*
MON 02 dBA T8 dBA T0 dBA
TUES 02 dBA T8 dBA T0 dBA
WED 02 dBA T8 dBA T0 dBA
THURS 02 dBA 02 dBA T0 dBA
FRI 92 dBA 02 dBA 70 dBA
SAT 92 dBA 92 dBA 70 dBA
SUN 92 dBA 78 dBA 70 dBA
2 the next day

b) i . Regardless of day of the week maximum sound pressure levels on the
holidays listed in Section 34-25 and on the day before the holidavs listed in Section 34-25 are set

at the Saturdav sound pressure levels in Subsection (a).

{c) Sound pressure measurement.
(1)  Locations

(A) For sound ongimating from a building that does not have
entertainment activities occurring on a rooftop patio. elevated terrace. or other outdoor area above

ground level. sound pressure levels are measured from the bounding lot line.

(B} For sound onginating from a building durning times entertainment
activities are occurring on a rooftop patio. elevated terrace. or other outdoor area above ground

level, sound pressure levels are measured from across adjacent nghts-of-way.

2 Method. Sound pressure measurements are taken as an average over an
eight-minute period of time

(d) Hours variance. The director may grant a variance to the hours in Subsections (a)

if he determines that allowing amplified sound during additional hours will not result in an
excessive negative impact on the guality of life of surrounding residences and businesses.
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Additionally_ the director may restrict the hours in Subsection (a) upon a finding that the allowed
decibel levels during these hours have a negative impact on the guality of life of surroundi
residences and businesses. In determining whether to grant a variance to or restrict the hours in
Subsection (a). the director shall consider the following factors: proximityv and sensitivity of
adjacent land uses; height and onentation of the sound source: physical characteristics of the
surrcunding street corridor; history of complaints or violations; the operator’s implementation of
mitigation measures: impact on surrounding properties: recommendations from city departments:
seasomnal or temporary circumstances: and any relevant community input. The director may also
consider acoustic measurements or modeling submitted by the operator. Anv restriction on these
hours by the director may be appealed to the permit and license appeals board in accordance with
Section 14-14.

(e} -Tesi i i 7 ion. If a residence moves to within
330 feet of an establishment that previously received a license under the non-residential adjacency
sound pressure maximums in Subsection (a)(2). the establishment mav continue to operate under

the non-residential adjacency sound pressure maximums for as long as the establishment continues
to be licensed. even after subsequent renewals.

Planned development districts. If a licensed establishment is located within a
planned development district that specifically designates maximum sound pressure levels above
those listed in Subsection (a), the maxinmn sound pressure levels designated in the planned

development district control.

ARTICLE V.
ENFORCEMENT.

SEC. 14-22. PENALTY.

(a) Each offense is punishable by a fine not to exceed:

(1) $2 000 for a violation of a provision of this chapter or a requirement of a

license governing fire safetv, zoning. or public health and sanitation; or

2y $500 for all other violations of this chapter.

by A person who wiolates a provision of this chapter is guilty of a separate offense for
each dav or part of a day durning which the violation is committed or continued.

SEC. 14-23, AUTHORITY TO ENFORCE.

(a) The director shall implement this chapter and shall have the authority to deny

restrict. suspend. and revoke licenses in accordance with Sections 14-7. 14-9 14-10_ and 14-11

respectively. This chapter may be enforced by the director of the department of code compliance.
the chief of police_ the fire chief, the building official, or their designated representatives.
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(b} Continued entertainment activity during suspension of or affer revocation

expiration. or denial of an entertatnment license mayv constifute grounds for the building official to
deny or revoke a certificate of occupancy in accordance with Chapter 52.

E PEFEHIONS
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SECTION 2. That Subsection (&) of Section 30-4, “Loudspeakers and Amplifiers,” of

Chapter 30, “Noise,” of the Dallas City Code 15 amended to read as follows:

“{e) Itis a defense to prosecution under Subsection (a) that:
(1) in circumstances in which this section requires an order, no order was given;
(2) an order, if given, was manifestly unreasonable in scope;
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3 an order, if given, was prompily obeyed;

4 the mechanical loudspeaker or sound amplifier was operated in a public
place within an enclosed structure and was not audible beyond the property line of the premises
on which it was located;

(5) the person operating the mechanical loud speaker or sound amplifier was a
law enforcement officer or member of the fire department in the performance of official duties;

(6) the mechanical loudspeaker or sound amplifier was operated for the purpose
of alerting persons to the existence of an emergency or danger; [oF]

) the mechanical loudspeaker or sound amplifier was operated in the
performance of emergency work necessary to restore public ufilities. to restore property to a safe
condition, or fo protect persons or property from imminent danger, following a fire, accident. or
natural disaster or

(8) the establishment operating a loudspeaker or sound amplifier is regulated

Article TV, “Sound Mana ent.” of Chapter 14 “Entertainment License ™ and was compl;

with the maximum sound pressure levels in that article.™
SECTION 3. That Paragraph (5) of Subsection (a), “General Provisions,” of Section 51A-
6.102. “Noise Regulations.”™ of Article VI, “Environmental Performance Standards.”™ of Chapter
51A. “Dallas Development Code: Ordinance No. 19455, as amended,™ of the Dallas City Code is
amended fo read as follows:
“(5) The requirements of this section do not apply to:
(A) mobile sources;
B) construction/demeolition activities regulated by Chapter 30;

(C) special events for which a special events permit is issued under
Chapter 42A;

D) sound generating equipment or apparatus to warn the public of an
emergency or for public safety:

(E) noise from use-related loading/ unloading operations that impact
residential areas when conducted during daytime hours; [ef]
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(F) establishments that are otherwise governed by Article IV, “Sound
Management.” of Chapter 14, “Entertainment License™ or

(G)  the following activities, as long as they are conducted between the
hours of 7:00 am. and 10:00 p.m , Monday through Friday, and between the hours of 8:00 am.
and 7:00 p.m. on Saturday, Sunday, and legal holidays as a normal function of a permitted use and
the equipment is maintained in proper working condition:

(1) Lawn maintenance.
(1) Repair of personal use vehicles.

(111} Home repair of place of residence ™

SECTION 4. That the fee in Section 14-8 1s waived for any establishment holding a valid
Chapter 14 dance hall license.

SECTION 5. That a person violating a provision of this ordinance, upon conviction, is
punishable by a fine not to exceed (1) $500; or (2) $2,000 for violations governing fire safety,
zoning, or public health and sanitation.

SECTION 6. That Chapters 14, 30, and 51A of the Dallas City Code shall remain in full
force and effect. save and except as amended by this ordinance.

SECTION 7. That any act done or right vested or accrued, or any proceeding, suit, or
prosecution had or commenced in any action before the amendment or repeal of any ordinance. or
part thereof, shall not be affected or impaired by amendment or repeal of any ordinance, or part
thereof, and shall be treated as still remaining in full force and effect for all intents and purposes
as if the amended or repealed ordinance, or part thereof, had remained in force.

SECTION 8. That the terms and provisions of this ordinance are severable and are
governed by Section 1-4 of Chapter 1 of the Dallas City Code, as amended.
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SECTION 9. That this ordinance shall take effect on [P0 days affer passagej. 2026, in

accordance with the provisions of the Charter of the City of Dallas with enforcement action being
taken no earlier than (180 days after passage], 2026, and it is accordingly so ordained.

APPROVED AS TO FORM:

BERTRAM A. VANDENBERG. Interim City Attorney

By
Assistant City Attorney

Passed

=\  SERVICE
)  FIRST,
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