
 SENIOR AFFAIRS COMMISSION (SAC) MONTHLY MEETING 

REGULAR HYBRID MEETING MINUTES 

MONDAY OCTOBER 20, 2025 

LOCATION: DALLAS CITY HALL, L1FN AND VIDEO CONFERENCE 

CISCO WEBEX LINK, Call-In # 469-210-7159, Access Code: 2497 824 8011 
https://dallascityhall.webex.com/dallascityhall/j.php?MTID=mbbcb58b78055bd70555371d40269e681 

Feliz Jarvis, Acting Chair, Senior Affairs Commission (SAC) PRESIDING 

PRESENT: [11] 

Teresita Delgado, District1/Commissioner Marian A. Williams, District 7/Commissioner 

*Portia Cantrell, District 2/Commissioner *Debbie Austin, District 8/Commissioner

Verna Mitchell, District 3/Commissioner *Lisa Kelly, District 9/Commissioner

Phyllis Lee, District 4/Commissioner David Tyson, District 10/Commissioner 

Feliz Jarvis, District 5/Commissioner Vacant, District 13/Commissioner 

Marilyn Daniels, District 6/Commissioner Karen Roberts, District 14/Commissioner 

ABSENT: [3] 

Renee Karp, District 11/Commissioner 

Robert Friedman, District 12/Commissioner 

Mike Nurre, District 15/Commissioner 

*Note: Members of the Senior Affairs Commission participated in this meeting by video

conference. 

**Note: Indicates arrival time after meeting called to order/reconvened. 

The meeting was called to order at 12:05 p.m. with a quorum of eleven of the Senior Affairs 

Commission members present. The meeting agenda, posted in accordance with Chapter 

551, “OPEN MEETINGS”, of the Texas Government Code, was presented. 

RECEIVED 
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PUBLIC SPEAKERS 

None  

APPROVAL OF MINUTES (September 2025 Regular Meeting) 

Acting Chair Jarvis (5) presided over today’s meeting and requested commissioners to make 

a motion to approve the regular meeting minutes. Commissioner Karen Roberts (14) made a 

motion to approve September 15, 2025, minutes. The motion was seconded by Commissioner 

David Tyson (15) and was unanimously approved. 

 

Chair’s Report 

Acting Chair Jarvis began by reminding commissioners of Texas Open Meetings Act (“TOMA”) 

Requirements for Videoconference Meetings. She reminded commissioners of the TOMA and 

City Code Chapter 8 requirements for public meetings as well. Ms. Jarvis mentioned the idea 

of having another workshop to discuss what has been accomplished by SAC thus far as well 

as a time to discuss where the SAC is heading next year such as priorities for the new year 

and to reflect on some of the presentations from last year.  Other things to consider will be to 

review what things have changed within the city organization that might impact SAC going 

forward. Therefore, the plan will be to visit this topic during the next meeting in November.   

 

Action Item: Discussion & Vote on Senior Affairs Commission 2026 Meeting Schedule. 

Vice Chair Jarvis mentioned that the new meeting schedule for 2026 for SAC was previously 

sent to all commissioners and asked if anyone had any concerns with the proposed schedule. 

No concerns were made. Vice Chair Jarvis made the motion to approve the 2026 meeting 

schedule. Commissioner Mitchell (3) made the motion to approve the schedule. Commissioner 

Roberts (14) seconded the motion and was unanimously approved.  

 
Briefing Item: Community Council of Greater Dallas, Dallas Area Agency on Aging – 
Program Overview for FY 2026. Presenter. Doris Soler, Senior Director.  
 
Vice Chair Jarvis introduced Ms. Soler from the Dallas Area Agency on Aging (DAAA) and 

welcomed her to the meeting. Ms. Soler began by stating that she would present an overview 

of the services provided by DAAA, its FY2026 Funding status, and community collaboration 
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and partnerships it provides. Ms. Soler stated that DAAA receives federal funding through the 

state and offers various resources such as congregate meals at more than 20 sites, mostly 

within Dallas County. She explained that DAAA also provides home delivered meals to 

seniors. Other programs offered through DAAA include caregiver information services, an 

Ombudsman Program, benefits counseling as well as transportation to the congregate meal 

sites. Ms. Soler provided a brief description of these programs to commissioners. The Power 

Point presentation including the DAAA program descriptions/definitions was made available 

to all the commissioners for further review. Ms. Soler stated that DAAA has three benefits 

counselors available to assist seniors with questions regarding Medicare and Medicaid. She 

stated that open enrollment for Medicare begins on October 15th and ends on December 7th. 

This is the time for seniors to make any changes to their Medicare package. DAAA is 

scheduled at fifteen senior centers to provide seniors with any assistance in making any 

changes to their Medicare package that best meets their needs. Ms. Soler mentioned that 

DAAA also provides training within the community for anyone seeking to become a certified 

benefits counselor. Ms. Soler stated that one of the most requested resources is for home 

repairs. This is due to most of the senior occupied homes being built in 1950’s and 1960’s. 

She stated that there is a funding gap due to limited dollars available for the repairs 

requested. She stated that DAAA always seeks to partner with other organizations to meet 

the requests from seniors. Repairs provided by DAAA include bathroom grab bars, ramps, 

and fixing doors not closing or locking properly. Commissioner Tyson (10) asked what 

requirements are needed to qualify for these services. Ms. Soler stated that if the senior is 

aged 60 or older, lives within Dallas County, as has the need, they will be accommodated. 

There is no income requirement. Ms. Soler stated that DAAA also offers some legal 

assistance such as the Power of Attorney and creating wills and that these are free of charge 

to seniors. DAAA offers transportation to seniors for medical appointments, dialysis, and 

cancer treatment. This service is temporary and not offered long term, except for certain 

treatments. Ms. Soler mentioned that DAAA offers personal assistance for seniors needing 

light cleaning or meal preparation. This service is also temporary and not long term. DAAA 

partners with home health agencies in providing this service. Another service provided by 

DAAA is financial assistance such as rent and utilities for up to three months in some cases. 

DAAA also provides respite care for caregivers who live with the person they are taking care 
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of. The program provides temporary relief for caregivers needing a break or relief. DAAA 

pays for the provider from a home health agency or a private provider selected by the 

caregiver. Ms. Soler stated that last year, DAAA received a $1.5 Million dollar caregiver grant 

to assist in the caregiver endeavor.  Ms. Soler provided the DAAA web address to contact 

them for services they offer at: www.ccadvance.org or by calling their main phone number at 

214-871-5065 ext. 303.     

 

Briefing Item: A Summary of the FY 2026 City Council-Approved Budget Related to Senior 
Services and Department Alignment for the FY26 Senior Affairs Commission. 
Presenter: Jessica Galleshaw, Deputy Director, and Tabitha Taylor, Age-Friendly Officer, 
Office of Housing and Community Empowerment. 
 
Deputy Director Galleshaw stated that there have been lots of changes in the transition from 

The Office of Community Care merging into the new department now called Office of 

Housing and Community Empowerment (OHCE). She stated that she would be updating 

SAC in a future meeting regarding the new changes. For today, she will be giving a brief 

update on the memo/document that was shared with commissioners today titled “Alignment 

of FY26 Proposed Budget with Senior Affairs Commission” regarding the funding in the city 

budget and how that aligns with some of the requests that were put forward through SAC’s 

annual budget recommendations. Ms. Galleshaw thanked the SAC for the work they have 

done in identifying areas of interest and priorities related to senior needs and expressing 

those needs to the city of Dallas council through the annual budget recommendations report. 

Ms. Galleshaw acknowledged and thanked Age Friendly Officer (AFO) Tabitha Taylor for the 

work she has done as well. Ms. Galleshaw acknowledged Christina Da Silva who is the 

Assistant Director of the Office of Housing and Community Empowerment. Ms. Galleshaw 

introduced AFO Tabitha Taylor to provide updates. Ms. Taylor stated that city departments 

have been collaborating across departments to coordinate services that support older adults. 

She pointed out that there are twelve key recommendations in the memo as put forth by the 

Senior Affairs Commission. Much of it revolved around communication and outreach and 

what needs to accomplish based on the recommendations.  Ms. Taylor pointed out that on 

the left-hand side of the memo, the SAC priorities are listed and on the right-hand side 

describes what the OHCE will engage in carrying out the priorities recommended. She stated 

that priorities one and two focus on outreach and how communication will look like as well. 
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Ms. Taylor stated that on November 7th, citywide departments will be coming together to look 

at all our strategies and to discuss where we are as a city as it relates to communication and 

outreach. This will allow for a more unified approach to better serve the residents of the city 

of Dallas. Senior Services will be part of this retreat to facilitate priorities one and two. Vice 

Chair Jarvis asked if Senior Services would continue with the help line and if it will remain 

intact. Ms. Taylor stated yes to both. In priority 3 of the alignment, Ms. Taylor mentioned that 

the Senior Services team will continue to collaborate across departments to coordinate 

services. Priority 4 includes understanding the unique needs of our marginalized 

communities and going directly to where they are and providing the support needed. This 

includes having a having a dashboard that provides more insight as well as working with data 

analytics (priority 5) which will support our outreach efforts. Vice Chair Jarvis asked if there 

are plans to have a specific outreach staff member who will be out in the community in the 

identified poverty census tracts to service those seniors. Ms. Galleshaw stated that there 

would not be a specific staff person, however there would be other ways to help with that by 

collaborating with community partners who are good at performing that specific type of 

outreach. Ms. Taylor pointed out action plans for the remaining priorities listed in the memo 

and the ways that those priorities will be implemented (see memo handout). Ms. Taylor 

stated that they will continue to collaborate with other city departments in order to continue to 

leverage available resources to meet the needs of seniors.   

 
Staff Reports/Briefings Items: Presentation by the Office of Housing and Community 
Empowerment (OHCE) Senior Services. OHCE Monthly update on services provided, 
programs, and contracts targeting the older residents of Dallas. 
Presenter: Mirka Norman, Supervisor – Community Care Services, Office of Housing and 
Community Empowerment.  
 
None currently.  
 
 

REPORTS OF OFFICERS, BOARDS, STANDING COMMITTEES 

None currently.  

 

Senior Affairs Commissioners District Updates  

None currently.   
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ADJOURNMENT 

After all the business of the Senior Affairs Commission had been considered, Commissioner 

Austin (8) made a motion to adjourn the meeting. The motion was seconded by Commissioner 

Roberts (14) and unanimously accepted. The Senior Affairs Commission meeting was 

adjourned at 1:37 p.m. 

___________________________ _________ 
Drafted by:        Date 
James Ramirez M.S. 
Caseworker II     
Office of Housing and Community Empowerment / Senior Services 

_________ 
Date 

___________________________
Approved by:  Mike Nurre, 

Acting Chair, Senior Affairs 
Commission 

WebEx Recording of SAC Meeting: 
https://dallascityhall.webex.com/webappng/sites/dallascityhall/recording/49db4f6a27a2443884b33e6d9e94b
cc8/playback 

11/13/2025

Mike Nurre (Nov 18, 2025 10:41:28 CST) 11/18/2025
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