
General Presentation

VETERAN SERVICES



What is a Veteran?  The legal Definition

 Title 38 of the Code of Federal Regulations 
defines a veteran as “a person who served in 
the active military, naval, or air service and 
who was discharged or released under 
conditions other than dishonorable.” This 
definition explains that any individual that 
completed a service for any branch of armed 
forces classifies as a veteran as long as they 
were not dishonorably discharged.



Dallas County Veteran Population

 Veteran Population in Dallas County, 2024
Department of Veterans Affairs (VA): 98,000 

 Dallas County has the 4th largest Veteran 
population in Texas (VA) 

 Texas Veteran Population:  1,547,021



Texas Government Code Chapter 434, Subchapter B 

   Establishes statutes for Veteran County Service Offices

 § 434.032. Counties with a population of 200,000 or more shall maintain 
a veterans county service office separate and distinct from other county 
offices and staffed by at least one full-time employee.

 § 434.033. A commissioners court shall appoint a veterans county 
service officer and assistant officers.  Officers must be veterans  (or in 
certain cases a spouse or widow of a veteran).

 § 434.035. An officer shall aid any county resident who served in the 
armed forces or nurse corps (and dependents) to prepare, submit, and 
present any claim for benefits to which the person may be entitled 
under U.S.  State law. 



VA Break-Down

VHA-Health Care
VBA-Benefits
NCA- Burial



Veteran Services Mission

 Entrusted with the responsibility of assisting eligible 
Veterans and/or their survivors in identifying and 
obtaining entitlements from the Department of 
Veterans Affairs (VA), and the State of Texas.

 County Veteran Services Officers assist Veterans and 
their eligible dependents to access the benefits to 
which they are entitled. 
 Disability Compensation 
 Pension      
 *Aid and Attendance (A&A)
 Survivors Benefits



Veterans Service Mission Cont.

 Burial/Crematory Benefits
Appeals Assistance
Military Discharge Reviews
Debt Waivers
Educational Benefits and Work Study
Health Care, Hospitalization, Nursing Homes and 

Assistant Living Facilities 
County Tax/Home Loans Information      
Benefits Presentations



Critical Definition



 

Certifications and Accreditations
Claims Processing 

Texas Veterans Commission
National Association of County Veteran Service Officers



Value to the Community

 This Office has more than 78 years of history 
serving Veterans and their families in Dallas County

 Staff are all honorably discharged Veterans with 
an awareness of military and Veteran culture; 
majority are war-era Veterans

 Serve as a liaison to the community around 
Veterans resources and issues



Value to the Community cont.

 Disability and Pension Compensation, Health Care, 
Burial

 Relationships with VA and community providers

 Serve as a resource for vetting new organizations 
who are seeking to assist Veterans



Dallas County/City of Dallas 

3 Pillars

Veteran Resources
Strengthen Collaboration 
Misson Integration…”courts” 



Dallas County Veteran Services

2377 N. Stemmons Frwy 
Suite 631 

Dallas, TX 75207

Road and Bridges 1
715 Rowlett Rd

Garland, TX 75043

Office Hours
Monday – Friday

8:30 am – 5:00 pm
Please call 972-692-4939 or email 

Veteran.Services1@dallascounty.org 
to schedule an appointment

South Dallas Gov. Center
8301 S Polk St

Dallas, TX 75126
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Questions/Information

(972) 692-4939

https://www.dallascounty.org/veterans
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