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Presentation Overview
• Purpose
• Background/History
• Traffic Calming Factors & Strategies
• Completed Project Pictures  
• Draft Prioritization Matrix
• Service Request Process 
• Proposed Action
• Next Steps
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Purpose

• Provide an overview of the City’s historical approach to 
Neighborhood Traffic Management/ Calming 

• Provide an overview of the proposed updates to the 
process and program 

• Replace and consolidate the outdated Road Hump 
Policy and Street Closure Policy 

• Receive feedback from the Committee 
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Background/History
• Documents that inform the City’s approach to roadway 

usage and operation: 
• Thoroughfare Plan
• Dallas City Code – Chapter 28: Motor Vehicles and 

Traffic 
• 1991 Road Hump Policy and Installation Procedures (CR 

#91-0894) and Road Closure Policy (CR #93-4028)
• Texas Manual on Uniform Traffic Control Devices 

(TMUTCD)
• Dallas City Code – Section 51A-9.400. Four-Way/All-

Way Stop Controls at Residential Intersections
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Background/History
• Evolving guidance and resources for multimodal 

transportation: 
• 2011 Bike Plan (currently being updated) 
• 2016 Complete Streets Manual guides the planning 

for reconstruction projects 
• 2021 Strategic Mobility Plan, ConnectDallas
• Multimodal approach to transportation and 

mobility efforts 
• Upcoming Vision Zero Action Plan 
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Neighborhood Traffic Calming Program (NTCP) 

• In 2021, the Department of Transportation began 
developing an updated traffic calming program and 
policy, with the following goals: 
• Define and update the required steps for traffic 

calming requests
• Update policies and approaches to utilize new tools 

and strategies
• Reliance on data to inform decision making  
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Neighborhood Traffic Calming Program (NTCP) 

• Traffic calming tools & strategies vary based on the 
roadway conditions, road classifications, site conditions, 
etc. 

• The NTCP will take an incremental approach, focusing on 
initial assessment of existing conditions such as signs, 
pavement markings, and related items

• Based on the initial assessment, traffic calming strategies 
can be considered 

7



Traffic Calming – Factors to Consider 
• Vehicle speeds
• Reported crashes 
• Vehicle and/ or pedestrian volumes 
• Proximity to schools, hospitals, parks, and other 

pedestrian generators 
• Roadway topography and geometry 
• Site specific conditions (i.e., site distance, 

emergency or transit routes, existing bike lanes, 
driveway density, etc.)
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Traffic Calming Strategies 
• Horizontal deflection: hinders the ability for a motorist to 

drive in a straight line by creating a horizontal shift in the 
roadway. This shift forces a motorist to slow the vehicle in 
order to comfortably navigate the measure.

• Vertical deflection: creates a change in the height of the 
roadway which forces a motorist to slow down to 
maintain an acceptable level of comfort. 

• Street width reduction: narrows the width of a vehicle 
travel lane. As a result, a motorist slows the vehicle in 
order to maintain an acceptable level of comfort and 
safety. 
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Traffic Calming Strategies 
• Potential strategies for eligible locations include: 
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Horizontal Deflection
(Medium  High Cost)

Vertical Deflection
(Low  High Cost)

Street Width/ 
Lane Reduction 

(Higher Cost) 

Lateral Shift Speed Hump/ Cushion Corner Extension/ Bulb-out 

Chicane Speed Table Choker

Traffic Circle Raised Crosswalk Median Island 

Mini-Roundabout Raised Intersection Road Diet 



Traffic Calming Project Photos  
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Asphalt Road Hump
Lanshire Drive

Asphalt Road Hump
Banning Street 



Traffic Calming Project Photos  
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Chicane
Northaven Road & St. Michaels Drive

Speed Cushions
Wickersham Road 



Traffic Calming Project Photos  
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Splitter Island with Crosswalk Restriping 
W. Colorado Blvd & Turner Avenue

Road Diet with Parking Lanes
Hunnicut Road  



Requests for Traffic Calming
• An updated and standardized service request process 

through 311 has been developed, along with a standard 
operating procedure for staff, which will: 
• Create standardized and familiar approach to address 

traffic safety concerns and ensure equity in the evaluation 
of requests 

• Provide process tracking and a consistent point of contact 
for solutions being implemented

• Promote community engagement with prompt and/or 
longer-term traffic calming solution planning
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Note: The Traffic Safety Engineering team receives approximately 1500 service requests per year and 
currently operates with five dedicated engineers. 



Service Request Process
• Steps in the process: 

• Create a “Traffic Safety Concern” Service Request through 311 
(available on app or by calling 311) with a 60-day service level 
agreement 

• Department of Transportation Engineering team will review the 
service request, contact the requestor for additional 
information (as needed), complete a site visit to better 
understand the roadway dynamics and driver behavior, and 
develop recommendations within an “Engineering, Education, 
or Enforcement” framework 

• If an engineering solution is recommended, staff will coordinate 
with the requestor to route a petition to ensure support of at 
least 2/3 of impacted property owners
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Project Prioritization 

16

• All eligible “low-cost” locations will be 
implemented on a first come, first serve basis

• Capital projects will be funded through a variety 
of funding mechanisms, and will be in a 
separate category of projects  

• As funding is utilized, an inventory of eligible 
locations will be developed and prioritized



Project Prioritization 
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• Draft prioritization matrix 
Prioritization of Projects for Interior Neighborhood Streets

Criteria Lower Points  Higher Points

SpeedD

85th percentile at posted 
speed (PS)

Less than/ equal to 
PS

1-10mph over PS 11+mph over PS

Reported CrashesD

Look at last 24 months
Avg 2/year

0 crashes 1-3 crashes 4+ crashes

VolumeD

# vehicles expected for 
neighborhood street

1-350 vehicles 351-800 vehicles 801+ vehicles

SchoolsS

Vicinity in miles
1-2miles 5/8-1mile 0-1/2mile

HospitalsS

Vicinity in miles
1-2miles 5/8-1mile 0-1/2mile

Parks (City or State) S

Abutting roadway
No Yes

Pedestrian Generators/ 
FacilitiesS

Vicinity in miles

1+mile 0-1mile

Roadway TopographyEA

If features exist…
Street Parking Curvature Vertical Alignment

Site Specific ConditionsEA Site specific conditions such as sight distance 
limitations



Traffic Calming Funding

• FY 2020-2021 Budget: $500,000 in dedicated 
neighborhood traffic calming funding 

• FY 2021-2022 Budget: $1,000,000 in dedicated 
traffic calming funding 
• An additional $200,000 was provided for the 

street racing pilot program, which is primarily 
for arterial roadways 

• Low-cost projects (example: speed cushions) 
versus capital projects 
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Proposed Action

• City Council approval of Traffic Calming Policy via 
resolution in Summer 2022

• Internal and external communication and outreach 
about the Traffic Calming Program
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Staff Recommendation

• Staff recommends the Committee forward the 
following to City Council for consideration and 
approval:
• Adoption of Traffic Calming Policy & Program which will 

replace the outdated existing policies 
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Questions
• General questions & discussion
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