Transaction Fees

Pricing Option 1: Flat Rate Absorbed Model (Biller Pays Fee/Absorbed)

PRICING DESCRIPTION & MODEL: Utilities / Flat Rate Absorbed Model

Setup Fees

Integration Costs

Annual Subscription Fees

Annual Support Fees

Gateway Fees/NACHA/PCI Compliance Fees

Utility Transaction Fees for Debit/Credit
Cards/Digital Wallets

Non-Utility Transaction Fees for Debit/Credit
Cards/Digital Wallets

Transaction Fees for ALL eChecks/ACH (One-
time & Recurring) + ACH Validation
Compliance

$0.00
$0.00
$0.00
$0.00

$0.00

Interchange plus $0.40 per transaction;
includes all interchange, bank, gateway, and
technology fees

Within the first ninety (90) days after
launching the service, the Client may opt to
change to a fee structure of $1.49 per
transaction or 2.85% per non-qualified
transaction

Interchange plus $0.40 per transaction;
includes all interchange, bank, gateway, and
technology fees

$0.35 per transaction

e Chargebacks and returned checks will be billed at $5.95 each.
e Unlimited Outbound notifications including phone, email and text notifications per

month

e POS/P2PE, EMV devices provided at no cost — 25 Move5000 devices
e Agent Dashboard provided with integration to SAP for replacement of CashDesk as

preferred

e PDF Support from SAP for bill delivery and notifications
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