
 Memorandum 
 
 
 
  

 

DATE  May 12, 2023 CITY OF DALLAS 

TO 

Honorable Members of the Transportation and Infrastructure Committee: Tennell 
Atkins (Vice Chair), Adam Bazaldua, Cara Mendelsohn, Jesse Moreno, Jaynie 
Schultz, Gay Donnell Willis 

SUBJECT Dallas Area Rapid Transit (DART) Board Nominee Selections 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Engagement | Equity 

On May 24, 2023, City Council will consider appointments to the DART Board of Directors 
for Positions 03, 04, 05, 06, 07, and 08.  For reference, attached is the DART Board 
Nominee Selection e-packet.   
 
Should there be any questions, please contact me at omar.narvaez@dallas.gov. 
 
 
 
 
 
DMPT Omar Narvaez 
TRNI Chair 
 
[ATTACHMENT] 
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ideation, development, and implementation. 
Clinical Manager 
• Created various internal P&Ps, and workflows and lead the member-facing and clinical

departments at Spring Health
• Hired, trained, and onboarded 50 new clinicians to our team in one year while managing ten
direct reports
• Worked cross-functionally to support sales, the customer success team, provider operations,

and quality assurance as we added 80+ new customers and added several lines of business,
including substance use disorder Center of Excellence, EAP services such as manager
consultation, mandated referrals, leave of absence and disability claims, on site clinicians, and
more.

Clinical Care Navigator
• Provided consultation, psychoeducation, and motivational assistance to address mental health,

, substance use, and family/relationship concerns. 
• Assessed for risk and manage member crises by providing in the moment support, triage,

safety planning, and follow up.
• Conducted clinical needs assessments to develop a plan of action for each member and refer to

an appropriate level and modality of care (Spring Health therapy provider, external benefits, or
community resources).
• Synthesize information that must be gathered from various sources and apply good clinical
judgment to determine interventions, follow-up, and ongoing support needs

Program Director 

6/2019 12/2019 

Journey to Dream 
Lewisville, Texas 

Duties 

Hours worked per week: 60 
Monthly Salary: $0.00 
# of Employees Supervised: 20 
May we contact this employer? 

Oversaw all operations for a Transitional Living Program for homeless and 
unaccompanied teens. 
• Directly supervised 20 residential staff, including all hiring, interviewing,
onboarding, evaluation, and termination decisions.
• Reviewed, monitored, and prepared program documentation, end of the-month,
and other routine reports for the Executive team and board meetings. Wrote grants

and executed contracts as needed. Built productive working relationships with
public and private community partners.

• Reduced OT hours and subsequently negotiated pay raises for all staff members while
maintaining a balanced budget
• Maximized community brand awareness through radio appearances and conferences,

resulting in a $50.000 grant from the Chic-fila foundation
• Developed and implemented training and compliance plans for state regulations (TAC and
TDFPS). and successfully passed a state records audit within the first three months of my

tenure.

Mental Health Clinican II 
6/2015 - 3/2019 

Dallas County 
Dallas, Texas 75212 

Duties 

Hou rs worked per week: 40 

Monthly Salary: $0.00 
Name of Supervisor: Gregory Maxey 
May we contact this employer? Yes 

Oversaw intensive case management and treatment within the juvenile justice system. Created a 
new program for high needs youth. Created and delivered training for non-clinical staff, including 

probation officers, teachers, administrators, and government officials, on suicide prevention, 
trauma informed care, trauma bonds, problematic behavior, abuse, and developmental 
psychology; was consulted as a clinical SME for programmatic and facility policy and changes to 
comply with TJJD standards. 
• Offered individual, group, and family therapy and parenting training using evidenced based
treatment TFCBT, DBT, and PSB-CBT. I also facilitated groups in Family training, anger
management, and gang intervention.
• Saved costs for out of county placements program by spearheading a new residential
treatment program



• Guaranteed the success of youth and families inside the residential facility and post release by
liaising with the Texas Department of Family and Protective Services, Local Child Advocacy
Centers and other social agencies ( <2% recidivism rate)
• Member of the planning and leadership committee which brought a vocational training program
to our facility. In this committee, we coordinated with academic providers, our on campus
schools, and a non-profit to secure funds and resources to provide true economic opportunities
for our boys following their discharge. Furthermore, I created and taught the curriculum, the
socio emotional learning component, to complement the certifications we offered.

Qualified Mental Health Professional 

6/2014 - 7/2015 

Metrocare Services 
Dallas, Texas 75212 

Duties 

Hours worked per week: 40 
Monthly Salary: $0.00 
Name of Supervisor: Karen Esposito 
Clinical Manager 
May we contact this employer? Yes 

Provided mental health and case management services for low income children, adolescents, and 
families; Trained children and parents on social skills using state approved Skillstreaming and 
Aggression Replacement Training (ART) Curriculum; Advocated for and linked clients to 
community resources and other case management services; Educated parents in Nurturing 
Parenting techniques; Crisis intervention for children and families; As part of the Family 
Preservation Program, I provided these services to the most vulnerable youth being released 
from psychiatric hospitals or criminal justice placements 

Treatment Manager 

7/2014 - 6/2015 

Green Oaks Psychiatric Hospital 
Dallas, Texas 75251 

Duties 

Hours worked per week: 40 
Monthly Salary: $0.00 
May we contact this employer? 

Treatment planner for caseload of 11 patients. From intake through discharge I was in charge of 
gathering relevant information from patient and collateral sources such as APOWW, MHW or other 
family members with knowledge of patient' baseline; Conducted psychosocial assessments with 
patients within 48 hours of admittance; Worked in conjunction with physicians, nurses, and direct 
care staff get patients stabilized for discharge; Worked as a liaison between the hospital, 
physicians, and third party payors; Facilitated process and psycho educational groups; 
Coordinated discharge for patients and providing appropriate referrals to address patient needs; 
Handled utilization process through concurrent reviews with payors and/or through internal 
reviews. 

AmeriCorps VISTA- Resource Development 

8/2010 8/2011 

Habitat for Humanity of South Collin County 
Plano, Texas 
(972) 398-0634

Duties 

Hours worked per week: 40 
Monthly Salary: $0.00 
Name of Supervisor: Dick Taylor Executive 
Director 
May we contact this employer? Yes 

Created new marketing and public relations strategies and formed and chaired Public Relations 
committee 
Extensive public speaking and advocacy experience while publicizing the aims of Habitat for 
Humanity and AmeriCorps with various community leaders, groups, schools, and religious 
organizations 
Implemented new youth volunteer program and created volunteer management system 
Enabled the use of social media, Constant Contact, and Convio for marketing and fundraising 
Performed overall capacity building to aid the growth of the affiliate 

Certificates and Licenses 

Type: Licensed professional counselor 





contribute a pragmatic and grounded approach to the myriad decisions board members 

face. Outside of my professional work, I have a passion for public policy, and I have 
spent many years working in various leadership positions in the government and non
profit sectors. Including serving as a Trustee for Metrocare Services, the Junior 
Chamber of Commerce, and as the founder of Dallas Neighbors for Housing. Through 

these experiences, I have developed a strong understanding of the critical role that 
public transportation plays in supporting economic development, promoting equity and 
accessibility, and reducing our carbon footprint. 

6. Q: Certain boards require some members to have special qualifications. If the board for

which you are applying requires special qualifications, please list your qualifications 
meeting those requirements. 

A: I am unaware of any special qualifications for this board, but I am an upstanding, civic
minded Dallas resident with a community engagement and service history. 

7. Q: What civic or community endeavors have you been involved in? Indicate if you are or

are not compensated for your service on any of the organizations you list. 

A: Habitat for Humanity, Americorps VISTA (2010 2011) Compensated 

DCCC, Precinct Organizer: Pct. 1026 (2017 2018) Not compensated 
Metrocare Services, Board of Trustees (2018) Not Compensated 

City of Dallas, Candidate for City Council (2018 2019) Not compensated 
Dallas Neighbors for Housing, Founder (2022 Present) Not compensated 

Dallas Junior Chamber of Commerce, Board Member (2023 Present) Not compensated 
North East Business Group on Health Steering Committee Member (2023 Present) Not 
compensated 

8. Q: What is your current place of employment or business affiliation? If you are self

employed, a homemaker, or not employed, please indicate. Also, describe briefly the 
nature of your current employment (Be sure to include the name of your employer or 

entity under which you are conducting business, and position and/or title, i.e. manager, 
partner, associate, clerk, etc.). 

A: I am a Director of Clinical Partnerships at Spring Health, which is headquartered in New 

York, NY. Spring Health is a mental health company that uses technology to drive fast 
access and provide personalized, high quality mental health care to organizations and 

their employees. I am a subject matter expert supporting various internal and 
customer facing teams as we help organizations thrive by eliminating every barrier to 

mental health. 

9. Q: What is your spouse's current place of employment or business affiliation? If your

spouse is self employed, a homemaker, or not employed, please indicate. Also, describe 
briefly the nature of your spouse's current employment. 

A: Teacher, Dallas Independent School District 

10. Q: Do you or your spouse, either individual or through your employers, have any financial
interest, directly or indirectly, in any contract or subcontract with the City or in the sale 
to the City of land, materials, supplies or services? If so, list below. 

A: No 

11. Q: Do you or your spouse, either individually or through your employers, have any

financial interest, directly or indirectly, in any contract or subcontract with the DFW 
International Airport of land, materials, supplies or services? If so, list below. 

A: No 

12. Q: Are you or your spouse, either individually or through your employers, involved in any 
pending litigation against the City? If so, list below by caption and style number. 

A: No 







T o  w h o m  i t  m a y  c o n c e r n :

I  a m  w r i t i n g  t o  e x p r e s s  m y  i n t e r e s t  i n  s e r v i n g  o n  t h e  D A R T  B o a r d  o f  D i r e c t o r s .
A s  a  n a t i v e  N o r t h  T e x a n ,  I  h a v e  w i t n e s s e d  t h e  s i g n i f i c a n t  i m p a c t  t h a t  D A R T
h a s  h a d  o n  o u r  r e g i o n ' s  t r a n s p o r t a t i o n  i n f r a s t r u c t u r e .  I  b e l i e v e  I  c a n
c o n t r i b u t e  m y  s k i l l s  a n d  e x p e r i e n c e  t o  h e l p  g u i d e  t h e  a g e n c y ' s  c o n t i n u e d
g r o w t h  a n d  d e v e l o p m e n t .

M y  p r o f e s s i o n a l  i d e n t i t y  a s  a  L i c e n s e d  P r o f e s s i o n a l  C o u n s e l o r  h a s  g i v e n  m e  a
u n i q u e  p e r s p e c t i v e  o n  t h e  n e e d s  a n d  l i v e s  o f  t h o s e  i n  o u r  c i t y  t h a t  I  b e l i e v e
w i l l  a l l o w  m e  t o  c o n t r i b u t e  a  p r a g m a t i c  a n d  g r o u n d e d  a p p r o a c h  t o  t h e  m y r i a d
d e c i s i o n s  b o a r d  m e m b e r s  f a c e .  O u t s i d e  o f  m y  p r o f e s s i o n a l  w o r k ,  I  h a v e  a
p a s s i o n  f o r  p u b l i c  p o l i c y ,  a n d  I  h a v e  s p e n t  m a n y  y e a r s  w o r k i n g  i n  v a r i o u s
l e a d e r s h i p  p o s i t i o n s  i n  t h e  g o v e r n m e n t  a n d  n o n - p r o f i t  s e c t o r s .  I n c l u d i n g
s e r v i n g  a s  a  T r u s t e e  f o r  M e t r o c a r e  S e r v i c e s ,  t h e  J u n i o r  C h a m b e r  o f
C o m m e r c e ,  a n d  a s  t h e  f o u n d e r  o f  D a l l a s  N e i g h b o r s  f o r  H o u s i n g .  T h r o u g h
t h e s e  e x p e r i e n c e s ,  I  h a v e  d e v e l o p e d  a  s t r o n g  u n d e r s t a n d i n g  o f  t h e  c r i t i c a l
r o l e  t h a t  p u b l i c  t r a n s p o r t a t i o n  p l a y s  i n  s u p p o r t i n g  e c o n o m i c  d e v e l o p m e n t ,
p r o m o t i n g  e q u i t y  a n d  a c c e s s i b i l i t y ,  a n d  r e d u c i n g  o u r  c a r b o n  f o o t p r i n t .

I f  a p p o i n t e d  t o  t h e  D A R T  b o a r d ,  I  w o u l d  b r i n g  a  p a s s i o n  f o r  i m p r o v i n g  o u r
r e g i o n ' s  t r a n s p o r t a t i o n  s y s t e m s  a n d  a  c o m m i t m e n t  t o  c o m m u n i t y  e n g a g e m e n t
a n d  s t a k e h o l d e r  c o l l a b o r a t i o n .  M y  w o r k  a s  a  c o m m u n i t y  o r g a n i z e r ,  c a n d i d a t e ,
a n d  m e n t a l  h e a l t h  p r o f e s s i o n a l  h a s  t a u g h t  m e  h o w  e s s e n t i a l  i t  i s  t o  i n v o l v e
t h e  p u b l i c  i n  d e c i s i o n - m a k i n g .  I  a m  d e d i c a t e d  t o  e n s u r i n g  t h a t  t h e  v o i c e s  o f
a l l  s t a k e h o l d e r s  a r e  h e a r d  a n d  c o n s i d e r e d .

I  a m  e x c i t e d  a b o u t  t h e  o p p o r t u n i t y  t o  s e r v e  o n  t h e  D A R T  B o a r d  o f  D i r e c t o r s
a n d  w o r k  a l o n g s i d e  o t h e r  c o m m u n i t y  l e a d e r s  t o  p r o v i d e  l e a d e r s h i p ,  d i r e c t i o n ,
a n d  g o o d  s t e w a r d s h i p  o f  p u b l i c  f u n d s  a n d  r e s o u r c e s .  I  a m  c o n f i d e n t  t h a t ,
t o g e t h e r ,  w e  c a n  c o n t i n u e  t o  b u i l d  a  s u s t a i n a b l e  a n d  e q u i t a b l e  t r a n s p o r t a t i o n
s y s t e m  t h a t  b e n e f i t s  a l l  r e s i d e n t s  o f  t h e  D a l l a s  a r e a .

T h a n k  y o u  f o r  c o n s i d e r i n g  m y  a p p l i c a t i o n .  I  l o o k  f o r w a r d  t o  t h e  o p p o r t u n i t y  t o
d i s c u s s  m y  q u a l i f i c a t i o n s  f u r t h e r .

S i n c e r e l y ,
D ' A n d r a l a  A l e x a n d e r ,  L P C - S







Dallas Civil Service Board 
1500 Marilla 
Dallas , Texas 75201 

Duties 

· The Board is responsible for setting policy to determine the merit and fitness standards for
employment in classified positions for the City of Dallas and all examinations that may be given
for applicant consideration.

Reason for Leaving 
Term Expired 

Board Chair 
1/2015 - 12/2018 

Mi Escuelita 
www.miescuelita.org 
4231 Maple Avenue 
Dallas , Texas 75219 

Duties 

Hours worked per week: 20 
Monthly Salary: $0.00 
# of Employees Supervised: 1 
Name of Supervisor: The Mi Escuelita 
Board 
May we contact this employer? Yes 

As board chair, led the development of policy and direction for the operation of Mi Escuelita 
Preschools and approve budgets and use of revenue. Evaluate program performance and 
recommend strategies for growth. Mi Escuelita Preschool provides a curriculum which features 
English Language Immersion and prepares children between the ages of 2 1/2 - 5 years of age 
for success in school. Over eighty-five percent of our children are able to transition into an 
English speaking kindergarten classroom. 

North Texas Regional Deputy Director 
6/2007 - 7 /2009 

U.S Senator John Cornyn

5001 Spring Valley Rd #1125E, Dallas, TX 75244
Dallas , Texas 75244

Duties 

Hours worked per week: 80 
Monthly Salary: $3,500.00 
# of Employees Supervised: 2 
Name of Supervisor: David James -
State Director 
May we contact this employer? Yes 

Responsible for developing relationships with major stakeholders in the region and promoting the 
policy and legislative initiatives in congress. 

Reason for Leaving 
Pursued a Master's Degree from Baylor University 

Ethics Officer 
7/1993 - 7/1994 

Board of Governors of the Federal Reserve System 
20th Street and Constitution Avenue N.W. 
Washington, D.C. 20551 
Washington, D.C. , District of Columbia 20551 

Duties 

Hours worked per week: 70 
Monthly Salary: $9,000.00 
# of Employees Supervised: 1 
Name of Supervisor: Carry Williams -

Managing Attorney 
May we contact this employer? Yes 

Managed and analyzed all financial disclosures for highly compensated officers. Prepared Board of 
Governor nominees for the U.S. Senate confirmation process. Reviewed their financial assets to 
precluded financial conflicts of interest regarding their Board service and recommended 
divestiture of assets that conflicted with their service. Gave employees advice regarding ethics 
rules and trained staff. 

Reason for Leaving 
My husband accepted a promotion in Texas 













4/17/23, 9:20 AM 

ANewDallas.com 
Dallas, Texas 75201 

Duties 
www.anewdallas.com 

NEOGOV Insight - Application Detail 

May we contact this employer? Yes 

Texas non profit promoting equitable transportation and economic development in and around 
downtown Dallas neighborhoods 

President - North Texas Chapter 
9/2010 7/2015 

Congress for the New Urbanism 
Dallas, Texas 75201 

Duties 
President of CNU NTX 

Hours worked per week: 1 
Monthly Salary: $0.00 
May we contact this employer? Yes 

Chair of Event Programming for the National Congress in DFW in 2015 

Reason for Leaving 
T ime commitment. Finished hosting the national congress in 2015. 

Columnist - Urban Affairs 
9/2010 5/2012 

D Magazine 
Dallas, Texas 75201 

Duties 

Hours worked per week: 2 
Monthly Salary: $0.00 
Name of Supervisor: Tim Rogers 
May we contact this employer? Yes 

I penned a monthly column on a variety of urban issues affecting the safety, desirability, and 
livability of the 21st century Metroplex. 

Reason for Leaving 
Time commitment conflicting with full time career. 

Associate Urban Designer 
9/2002 4/2009 

RTKL Associates 
Dallas, Texas 75201 

Duties 

Hours worked per week: 40 
Monthly Salary: $0.00 
Name of Supervisor: Paris - Rutherford 
May we contact this employer? Yes 

Project manager and lead urban designer for the urban design and planning group at RTKL 

working on mixed use and transit-oriented development around the world. 

Reason for Leaving 
To start my own firm and focus on local work in the North Texas region. 

Intern 
6/2001 - 8/2001 

Glatting Jackson 
Orlando, Florida 

Duties 

Hours worked per week: 40 
Monthly Salary: $0.00 
Name of Supervisor: Ian - Lockwood 
May we contact this employer? Yes 

Urban planning and transportation intern. Glatting Jackson (before being acquired by a larger 
engineering firm) was home to some of the best transportation planners and traffic engineers in 
the country from a livability and walkability perspective. I was able to learn under experts like 
Walter Kulash and Ian Lockwood and bring those lessons to Dallas. 

https://secure . neogov.com/employers/app _ tracking/view _resume.cfm?Print=Y &Jobl0:::248517 &Resume ID::: 186775527 &GetJSUserlDF romResume:::yes 2/5 









Patrick Kennedy 
Curriculum Vitae 

EDUCATION 
B.L.A. School of Arts & Architecture, Pennsylvania State University 2002
Study Abroad Program, Sede di Roma, Rome, Italy 2001
Hamer Center for Community Design Assistance, 2000-2002

PROFESSIONAL EMPLOYMENT/APPOINTMENTS 
Adjunct Professor, Southern Methodist University – Masters of Sustainable Development 
Program, Lyle School of Engineering, 2019-2021 
Director, Board of Directors, Dallas Area Rapid Transit, 2016-present 

Chair, DART Operations, Safety, & Security Committee, 2017-2019 
Chair, DART Planning and Capital Programs Committee, 2019-2021 

Co-Founder, Coalition for a New Dallas, 2015-present 
Partner & Co-Founder, Space Between Design Studio, 2009-present 
Columnist – Urban Affairs, D Magazine, 2010-2012 
Associate Urban Designer, RTKL, 2002-2009 
Intern Urban Designer, Glatting Jackson, 2001 
Summer Student Program and Internship, EDAW, 2000 

PUBLICATIONS 
Kennedy, P. “Bishop Arts Can Be a Model for Southern Dallas Development.”  D Magazine, 2018 
Kennedy, P. “Making Dallas a Place for People Again.” D Magazine, 2018 
Kennedy, P. “Can Dallas Kick its Car Habit?”  The Guardian, August 5th, 2014 
Kennedy, P. “Why the Fate of IH-345 Matters to All of Texas.” Texas Tribune, June 22nd, 2014 
Kennedy, P. “Does Infrastructure Drive or Drag Economic Growth.” George W. Bush Institute, 

2014 
Kennedy, P. “How Dallas is Throwing Away $4 Billion in Private Investment.” D Magazine, January 

22nd, 2013 
Kennedy, P. “Planes, Trains, & Automobiles (and the Paths Less Travelled): A Look at the Past, 

Present, and Future of Transportation in Texas and What it Means for Architecture.” 
COLUMNS. Fall, 2011 

Kennedy, P. “Sustainability, Urbanity, and You:  How Millenials Will Change the World (and 
Architecture).” FORWARD. January 22nd, 2009 

AWARDS AND HONORS 
Dallas 500 Most Influential Business Leaders in Dallas – 2020, 2021, 2022 
Equity in Action – University of Texas Arlington’s Center for Transportation Equity, Decisions, & 

Dollars Action Award for outspoken advocacy on behalf of vulnerable communities, 2021 
Journalism Award, American Planning Association – Texas Chapter, 2018 
Dream Award, Greater Dallas Planning Council, 2017 
200 Most Influential Urbanists, Nominated, Planetizen, 2017 
Public Outreach/Campaign Award, American Institute of Graphic Artists, 2015 



Long Range Planning Award, American Planning Association – Texas Chapter, 2014 
Dunnigan Media Award, Greater Dallas Planning Council, 2013 
Public Policy & Planning Award, North Central Texas Council of Governments, 2013 
Best Mixed-Use Deal Award, Dallas Business Journal, 2009 
Daniel Burnham Award, American Institute of Architects – Illinois Chapter, 2006 

INVITED TALKS 
Harvard Club of Dallas. “Defining Mobility with a Purpose.” 2019 
Dallas Area Business Economists Luncheon. “The Economics of Urban Infrastructure Design.” 

2018 
American Society of Civil Engineers Dallas Branch. “The Economics of Urban Infrastructure 

Design.” 2018 
The Real Estate Council’s Associate Leadership Class. “Defining Mobility with a Purpose.” 2018 
Dallas Regional Chamber Leadership Class. “Defining Mobility with a Purpose.” 2018 
Dallas Regional Chamber CEO Roundtable. “Defining Mobility with a Purpose.” 2018 
Dallas Institute for the Humanities. “Four Part Lecture Series on New Urbanism in Dallas.” 207-

2018 
The Real Estate Council. “Importance of Bus Network Design.” 2017 
Oklahoma City Mayor’s Roundtable – Keynote. “A City of Choice.” 2017 
The Real Estate Council’s Associate Leadership Class. “The Impact of Infraststructure on Real 

Estate Value.” 2017 
Uptown Dallas Public Improvement District Board Meeting. “Poverty in Dallas.” 2017 
The Real Estate Council Associate Leadership Class. “Shaping the City Through Infastructure.”  
Dallas Regional Chamber Annual Leadership Class. “Regionalism vs. Regionalism!1!” 2016 
Dallas Breakfast Club. “A New Dallas.” 2016 
Houston Tomorrow. “A New Dallas Houston.” 2016 
Dallas Regional Chamber Leadership Dallas. “How Boring Infrastructure Can Foster or Fail.” 2015 
Dallas Area Business Economists Luncheon. “The Persistence & Value of the City.” 2015 
The Real Estate Council Associate Leadership Class. “North Texas is Booming; Dallas is not.” 2015 
Sierra Club of Dallas. “A New Dallas.” 2013 

CONFERENCE ACTIVITY/PARTICIPATION 
American Planning Association – Texas Chapter 2019 Conference. “Selling Density to the Public 

and Elected Officials.” 2019 
Transit Center and University Texas Arlington. Q&A with Pittsburgh Port Authority CEO. 2019 
University of Texas at Dallas, Panelist. Dallas Urban Futures Summit. 2019 
Coalition for a New Dallas Spring Transportation Summit. Organized professional design 

charrette and invited SMU MASD students. 2019. 
Coalition for a New Dallas Transportation Summit. Co-organizer and Emcee. 2019 
Congress for the New Urbanism 26th Annual. “Building a Highways to Boulevards Campaign.” 

2018 
Congress for the New Urbanism Transportation Summit, New Orleans. 2018 
University of Texas Arlington. Panelist. Transportation Equity and Access to Opportunity in Dallas, 

2017. 



American Planning Association – Nevada Chapter Annual Luncheon. “Infrastructure, Mobility, 
and City Form.” 2017 

American Institute of Architects Texas Chapter. “Impact of High Speed Rail in Texas.” 2017 
Congress for the New Urbanism Transportation Summit, Oakland. 2017 
Oklahoma University Institute for Quality Communities. “A New Dallas.” 2017 
American Planning Association Texas Chapter. “What is Urban (and Why and How)? A Tale of 

Competing Conveniences.” 2016 
Urban Land Institute Fall Conference. “Development Across the Trinity River.” 2016 
American Society of Civil Engineers Dallas/Fort Worth Luncheon. “The Interdependent 

Relationship Between Infrastructure Network Design and Real Estate Market and Human 
Behavior.” 2016 

Focus North Texas. “What is Urban?” 2016 
Institute of Transportation Engineers. “A New Dallas.” 2016 
American Institute of Architects – Dallas Chapter. “Relationship Between Infrastructure and 

Development.” 2015 

PROFESSIONAL/COMMUNITY ORGANIZATIONS 
University of Texas Arlington’s Center for Transportation Equity, Decisions & Dollars Advisory 

Board 
Dallas CityLab High School Advisory Council 
City of Dallas Micro-Mobility Committee, 2021 
City of Dallas Citizen Bond Package – Streets Sub-Committee, 2017 
The Real Estate Council 
Urban Land Institute 
Congress for the New Urbanism, Board of Directors – North Texas Chapter 2010-2015, President, 

2014-2015 
Congress for the New Urbanism - 24th Annual Congress Program Chair 
American Institute of Certified Planners (AICP #021808) 

GRANTS AND FELLOWSHIPS 
Leonard Kagan Travel Fellowship. Proposal on the Transition of a City’s Most Permanent 

Infrastructure Built for an Ephemeral Technology, 2006 
John O. Simonds Scholarship for Creativity in Design, 2001 
RGS Scholarship for Excellence in Academia, 1999 





Memorandum 

□ATE April 14, 2023

To Bilierae Johnson, City Secretary

RECEIVED 

2023 APR 14 PH 2: 29 

CiT S · CHt. TARY 
DALLAS, TEXAS 

susJEcT Dallas Area Rapid Transit Board Appointments 

a 
CITY OF DALLAS 

I would like to nominate Jon-Bertrell Killen to the Dallas Area Rapid Transit Board for 
the 2023-2025 term occupying position 3. 

If you have any questions, please contact my office at 214-670-4199. 

� 
Omar Narvaez 

Deputy Mayor Pro Tern 

Councilmember 

District 6 





DATES: SCHOOL NAME: 

to May/2010 Southern Methodist University, Cox School of Business 

LOCATION:(City , State) DID YOU GRADUATE? DEGREE RECEIVED: 

Dallas, TX 
■ Yes □ No

Master's 

MAJOR/MINOR: 

Marketing & Strategic Leadership 

DATES: SCHOOL NAME: 

to May/2008 Southern Methodist University, Cox School of Business 

LOCATION:(City , State) DID YOU GRADUATE? DEGREE RECEIVED: 

Dallas, TX 
■ Yes □ No

Bachelor's 

MAJOR/MINOR: 

Management 

WORK EXPERIENCE 

DATES: EMPLOYER: POSITION TITLE: 

from November/2022 to Present JPMorgan Chase Executive Director of Analytic 

Solutions 

ADDRESS: (Street, City, State, Zip Code): 

Plano, TX 

HOURS PER WEEK: # OF EMPLOYEES SUPERVISED: 

40 20 

DUTIES: 

Lead the Analytics & Reporting team, in support of Bankers and Business Managers 

DATES: EMPLOYER: POSITION TITLE: 

from September/2014 to October/2022 Slalom Consulting Solution Architect 

ADDRESS: (Street, City, State, Zip Code): 

2050 Chevella Dr 

Dallas, TX 

SUPERVISOR: MAY WE CONTACT THIS EMPLOYER? 

Jon Killen 
■ Yes □ No

HOURS PER WEEK: 

40 



DUTIES: 

Lead the design and implementation of visual analytics projects, ensuring that solutions align with the organization's 

strategic direction and technology standards Collaborate with cross-department teams evaluate, implement, and 
maintain a stable and highly available reporting platforms 

Oversee ongoing development of existing reports with a focus on standardization and consolidation. 

Collaborate with cross-department teams evaluate, implement, and maintain a stable and highly available reporting 

platforms 

Performing training and lead Center of Excellence initiatives to help get the best self-service user experience, 
governance, and seamless integration of Tableau to their existing systems and business processes. 

REASON FOR LEAVING: 

New role with JPMC 

DATES: EMPLOYER: POSITION TITLE: 

from June/2013 to August/2014 Uplift Education Data Analyst - Student Data 

ADDRESS: (Street, City, State, Zip Code): 

Dallas, TX 

MAY WE CONTACT THIS EMPLOYER? 

■ Yes □ No

HOURS PER WEEK: 

40 

DUTIES: 

Teaching & Learning Department 

Build statistical models to predict and set Academic Growth Goals for all 10,000 student; utilizing a variety of 

software packages, including R, JMP, and Excel. 
Champion the utilization of Tableau Dashboards as a data analytics and visualization tool by designing and creating 

reports, developing company specific Publishing Guideline document, and managing the Tableau SeNer 

Environment. 

Create and optimize SQL Queries for a variety of purposes, including: data validation and quality, Tableau usage, 

and data transformation. 
Coordinate with Information Technology to ensure that our Data Warehouse is efficient and reliable 

Provide recurrent and ad-hoc analysis across multiple departments 

Lead user requirement sessions with Stakeholders, Project Managers, and Subject Matter Experts; 

DATES: EMPLOYER: POSITION TITLE: 

from August/2012 to June/2013 Austin Independent School Education Pioneers Analyst 
District Fellow 

ADDRESS: (Street, City, State, Zip Code): 

Austin, TX 

HOURS PER WEEK: 

40 



DUTIES: 

Chief Operations Office 
Assisted Chief of Operations with research and revision of Facility Master Plan framework, the District's process for 
making decisions regarding: closing, expanding, and repurposing facilities 
Partnered with Executive Director of Facilities to develop an allocation strategy for the 600+ temporary classroom 

portables, producing $800,000 in annual savings 

Create Database infrastructure to link capacity of schools, portable needs, transfer students, and enrollment growth 

in order to help with the creation of a preliminary 10-year educational Facilities Master Plan. 
Developed projections for new facility construction for inclusion the May 2013 Bond Project 

DATES: EMPLOYER: POSITION TITLE: 

from November/2010 to August/2012 Carload Equipment Data Analyst 

ADDRESS: (Street, City, State, Zip Code): 

Fort Worth, TX 

HOURS PER WEEK: 

40 

DUTIES: 

Developed new escalation process to improve efficiency in handling customer issues. 
Partnered with Division Managers to enrich training manual for incoming Customer Support Representatives based 

on data analysis of new hire performance. 
Collaborated with Technology Services group to enhance web tools and reports based on combination customer 

feedback and best practices. 

CERTIFICATES AND LICENSES 

Nothing Entered For This Section 

SKILLS 

OFFICE SKILLS: 

Nothing Entered For This Section 

OTHER SKILLS: 

Nothing Entered For This Section 

LANGUAGE(S): 

Nothing Entered For This Section 

SUPPLEMENTAL INFORMATION 

Additional Information 

Mayors Star Council 

Kids-U Board of Directors 
Family Compass Board of Directors 

Birdie Alexander SBDM 

Dallas Municipal Library Board 

Omega Psi Psi - Campus Advisor 
SMU Lettermens Association 

NAACP - Dallas Chapter 

Big Brothers Big Sisters 

















Memorandum 

DATE April 14, 2023 

To Bilierae Johnson, City Secretary 

RECEIVED 

2023 APR 14 PH 2: 29 

CITY !:.o .. ,.,f�::T RY 
OAL AS. 1 EXAS 

susJEcT Dallas Area Rapid Transit Board Appointments 

a 
CITY OF DALLAS 

I would like to nominate Michele Wong Krause to the Dallas Area Rapid Transit Board 
for the 2023-2025 term occupying position 8. 

If you have any questions, please contact my office at 214-670-4199. 

� 
Omar Narvaez 

Deputy Mayor Pro Tern 

Councilmember 

District 6 

















This application was submitted by Wong Krause, Michele 



    

    

_____________________________________________________________________ 
2201 Main St., Suite 1140 (214) 373-6565  
Dallas, Texas 75201  (214) 750-9990 fax 

JUDICAL EXPERIENCE: 
Associate Municipal Judge, City of Dallas, Texas -08/06 to 08/08    
Associate Hearing Officer, Dallas Municipal Court No. 9- 08/05 to 08/06 

LEGAL EXPERIENCE: 
The Wong Krause Law Firm, Dallas, Texas 10/91to present 

EDUCATION: 
Southern Methodist University, Juris Doctor, 
University of Texas at Arlington, Arlington, Texas, Bachelor of Arts, Political Science, 

ACTIVITIES: 
o Chair, Board, Board of Directors, Dallas Area Rapid Transit, 2021 – 2023
o Secretary, APTA Transit Board Member Committee
o Vice-Chair, Board of Directors, Dallas Area Rapid Transit, 2019 - 2021
o Executive Committee of the Board of Directors, American Public Transportation Association,

2019 - 2022
o ABA, Board of Governors, 2018 – 2021
o Board of Directors, American Public Transportation Association, 2017 -2022
o ABA Interest on Lawyers Trust Account 2017 – 2018
o Leadership APTA Committee, 2018
o ABA GP Solo Women's Law Caucus Advisory Board, 2016
o Hispanic Commission Liaison to the ABA Commission on Women in the Profession, 2015 - 2017
o Commission on Hispanic Legal Rights & Responsibilities, American Bar Association, 2014 - 2017
o Board of Directors, Dallas Area Rapid Transit, 2014 - 2023
o House of Delegates, American Bar Association, 2013-2018
o Trustee, State Bar of Texas Insurance Trust 2014
o Board of Directors, State Bar of Texas, 2011 – 2014
o Board of Directors Dallas Bar Association Community Service Fund 2012 – 2014
o Board of Directors, Dallas Bar Association, 2010 - 2015
o Chair, State Bar of Texas Asian Pacific Interest Section, 2010 – 2011
o Chair, State Bar of Texas Hispanic Interest Section, 2008 – 2009
o Board of Directors, Dallas Bar Association, 2005 – 2008
o Board of Directors, State Bar of Texas, 2004 – 2007
o Director, Texas Equal Access to Justice Foundation, 2001 - 2007
o Secretary-Treasurer, Dallas Bar Association, 2000& 2004
o President, Dallas Hispanic Bar Association, 2002
o Course Director, Dallas Minority Attorney Program, 1999 - present
o Chair, State Bar of Texas Asian Pacific Interest Section, 1998 – 1999
o President, Dallas Asian American Bar Association, 1994 – 1996

Michele Wong Krause 

The Wong Krause Law Firm 
 Board Certified - Workers Compensation Specialist 



AWARDS / HONORS: 
• Global Vision Award, Taiwanese Chamber of Commerce, 2022
• Celebrating Women Who Move the Nation Award, 2022
• Southwest Jewish Congress, Inspiring Women Award 2015
• Dallas Bar Association,  Jo Ann Moreland Outstanding Committee Chair Award 2014
• State Bar of Texas, Asian Pacific Interest Section, Justice Wellington Chew Award 2013
• Dallas Women Lawyers Association, Louise B. Raggio Award 2012
• Dallas Bar Association, Presidential Citation, 2011
• Dallas Hispanic Bar Association, President’s Award, 2010
• Dallas Asian American Bar  Association, Inspirational Leader Award, 2009
• Greater Dallas Asian American Chamber of Commerce Award

Outstanding Contributions in Professional Services, 2008 
• American Bar Association Partnership Award, 2005
• Dallas Bar Association, 2003 Outstanding Minority Bar Leader Award

SCHOLARLY LECTURES AND WRITINGS 
Navigating Workers’ Compensation Practice at the DWC When Processes and Procedures Can’t Be Found 
in the Act and Rules 

Advanced Workers Compensation Seminar, State Bar of Texas, August 2018 
Subrogation – Third Party Litigation

Advanced Workers Compensation Seminar, State Bar of Texas, August 2017 
30 Tips and 30 Pet Peeves          

Advanced Workers Compensation Seminar, State Bar of Texas, August 2016 
Attendance of the Claimant’s doctor at a Required Medical Examination 

Advanced Workers Compensation Seminar, State Bar of Texas, August 2015 
What a Doctor Can Teach a Lawyer Regarding X-Rays, MRIs, and Other Medical Diagnostics  

Advanced Workers Compensation Seminar, State Bar of Texas, August 2011 
The Fork in the Road: Workers Compensation vs. Social Security Disability,  

Advanced Workers Compensation Seminar, State Bar of Texas, August 2009 
Top Ten BRC Tips, Advanced Workers Compensation Seminar, State Bar of Texas, August 2008 

OTHER SKILLS: 

Fluent Spanish. 



NOTES 
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