
March 27, 2024 
 

WHEREAS, the Department of Aviation wants to provide passenger transportation 
service concessions at Dallas Love Field that include specific in-terminal customer 
service options inside of baggage claim and dedicated vehicle slots on the lower level 
outside baggage claim; and 
 
WHEREAS, Alto Operations Texas LLC (“Alto”), a transportation for hire company 
permitted through the State of Texas as a Transportation Network Company, provides 
passenger transportation services at Dallas Love Field through application-based 
reservations, and through in-person arrangements at the baggage claim counter under a 
month-to-month lease agreement effective May 1, 2022; and 
 
WHEREAS, Irving Holdings, Inc. (“Irving”), permitted through the City of Dallas under 
Chapter 47A of the Dallas City Code, has been operating at the airport as a transportation 
for hire company; and 
 
WHEREAS, a Request for Competitive Sealed Proposals was issued for Transportation-
For-Hire-Services, Solicitation Number BI23-00022276, which required, among other 
things adherence to applicable provisions of Chapter 47A (Transportation For Hire), as 
amended, and applicable provisions of Chapter 5 (Aircraft and Airports) of the Dallas City 
Code; and 
 
WHEREAS, Alto and Irving were selected as the most advantageous proposers based 
on the procurement criteria; and 
 
 WHEREAS, Alto and Irving were the two proposers that were recommended for council 
approval to each be allocated two baggage claim counter locations and two associated 
vehicular curb locations under a concession contract for each entity; and 
 
WHEREAS, Alto and Irving will assist passengers in obtaining their transportation needs 
from their counter location by either staffed or installed electronic application; and 
 
WHEREAS, each concession contract will have a primary term of five (5) years with three 
(3) two-year renewal options, with an estimated revenue of 1) Alto Operations LLC - 
$287,852.00; and 2) Irving Holdings, Inc. - $222,000.00. 
 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS: 
 
SECTION 1. That the City Manager is hereby authorized to execute two concession 
contracts, approved as to form by the City Attorney, each for a term of five (5) years, with 
three (3) two-year renewal options, with Alto Operations Texas LLC, with an estimated 
revenue of $287,852.00 (VS85745), and Irving Holdings, Inc., with an estimated revenue 
of $222,000.00 (VS93398), for the operation of transportation for hire services from 
designated curbside and indoor spaces at Dallas Love Field Airport, for a total estimated 
revenue of $509,852.00. 



March 27, 2024 
 
SECTION 2. That the Chief Financial Officer is hereby authorized to receive funds in an 
estimated amount of $509,852.00, Revenue Fund, Department AVI; Fund 0130; Unit 
7709, Revenue Code 7814 from concession Contract No. AVI-2023-00022276. 
 
SECTION 3. That this resolution shall take effect immediately from and after its passage 
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly 
so resolved. 


