
Function August 2018 August 2019 August 2020

EMS & Emergency 

Response
1,589 1,674 1,664

Dispatch Comms & GIS 59 61 61

Fire Prevention & 

Inspection 
98 93 94

Arson Investigation  

EOD
15 23 20

Training & Recruitment 140 95 100

Aircraft Rescue Fire 

Fighting (ARFF)
35 37 37

Special Ops 

Administration
5 7 6 Specialized Fire EMS

Human Resources & 

Wellness
2 4 4 253 5,114 16,273

Total Uniform 1,943 1,994 1,986 1.17% 23.63% 75.20% 179,729

FIRE INVESTIGATIONS & ARSON CLEARANCE BY ARREST FIRE MARSHAL INSPECTIONS & RE-INSPECTIONS

EMERGENCY RESPONSE TIME METRICS

Percentage of EMS Responses within Nine Minutes 

or Less (NFPA Standard #1710)
87.40%

* YTD-Exp – Do Not Include Encumbrances

43.58%
Percentage of EMS Responses within Five Minutes 

or Less, Includes ALL  DFR Apparatus (NFPA 

Standard #1710)

Percentage of First Heavy Apparatus On Location of Structure Fire 

Dispatches within 5:20 or Less (NFPA Standard #1710)
85.93%

Dallas Fire-Rescue Department Dashboard: Month Ending August 31, 2020

FY 2020 BUDGET

DFR Budget & YTD Expenses*Sworn Overtime* Optimal Ambulance Performance UHU Rate is 25% - 30%Significant Fires - Rolling 12 Months

AMBULANCE UNIT HOUR UTILIZATION RATESIGNIFICANT FIRES 

AUGUST 2020 FIRE COMMUNICATIONS & DISPATCH

January 1st through August 31st, 2020
City of Dallas Fire Fatalities = TWO (2)

FIRE PREVENTION SMOKE DETECTOR INSTALLSSWORN STAFFING AND HIRING AUGUST 2020 INCIDENT RESPONSE DATA - PER COUNCIL DISTRICT

2020 Year to 

Date Calls & 

Dispatches

FIRE FATALITIES - National Benchmark is < 13

CURRENT RECRUITS IN DFR ACADEMY

Class ID Class 355 Class 357 Class 358 Class 359

# of Trainees 5 16 19 25

Start Date 7/24/2019 11/27/2019 11/27/2019 4/15/2020

End Date Re-test 1/29/2021 1/29/2021 3/21/2021

ERB Assigned Re-test 2/2021 2/2021 3/2021

1,037

2,192

1,335

2,208

1,120

1,904

2,589

1,935

898

1,285
1,152

717

1,072

1,916

280

1 2 3 4 5 6 7 8 9 10 11 12 13 14 Outside Dallas

207

394

523

425

341

435

August Installations - Last 6 Years
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August 2020 Totals
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INSPECTIONS & RE-INSPECTIONS

Aug-20 Jul-20 Jun-20 May-20 Apr-20

$320.30 $219.81
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Jan-20 Feb-20 Mar-20 Apr-20

May-20 Jun-20 Jul-20 Aug-20

41.38% 42.43% 45.65% 41.82% 40.38% 39.36%
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