
 

February 24, 2021 
 
WHEREAS, on November 8, 2017, City Council authorized a four-year a service contract, 
with one three-year renewal option, to provide payment substation and call center services 
for the payment of municipal court citations by defendants, at no cost consideration to the 
City with Government Payment Service, Inc. by Resolution No. 17-1740; and 
 
WHEREAS, on October 8, 2019, Government Payment Service, Inc. changed its name to 
AllPaid, Inc. dba GovPayNet; and 
 
WHEREAS, on October 27, 2020, AllPaid, Inc. dba GovPayNet’s cash processing agent, 
PayNearMe was be replaced with Green Dot, providing additional retail locations as 
substations, including Walmart with a service fee of $4.53 per transaction; and 
 
WHEREAS, the City Council must approve the reasonable fee charged by the vendor under 
the contract with the vendor.  
 
Now, Therefore, 
 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS: 
 
SECTION 1. That the City Manager is hereby authorized to execute Supplemental 
Agreement No. 1 to the service contract with AllPaid, Inc. dba GovPayNet, formerly known 
as Government Payment Service, Inc. (VS93947), approved as to form by the City Attorney, 
to (1) reduce the service fee charged at certain payment substations from $4.74 to $4.53 for 
payment substation and call center services for the payment of municipal court citations by 
defendants; and (2) to exercise the one three-year renewal option for payment substation 
and call center services for the payment of municipal court citations by defendants, no cost 
consideration to the City. 
 
SECTION 2. That AllPaid, Inc. dba GovPayNet, formerly known as Government Payment 
Service, Inc. and subcontractors may charge the following convenience fees to defendants 
who elect to use the vendor’s facilities for payment of municipal citations: for cash payments 
at retail locations a defendant may be charged up to $4.74 with cash payments over $995.00 
requiring multiple transactions (over $500.00 at CVS and Rite-Aid); and for call center card 
payment transactions a defendant may be charged up to $3.85 for debit card transactions 
and up to 2.35 percent of the payment amount (minimum fee $3.00) for credit card 
transactions. 
 
SECTION 3. That the Chief Financial Officer is hereby authorized to deposit all funds 
received from AllPaid, Inc. dba GovPayNet, formerly known as Government Payment 
Service, Inc. to the appropriate department. 
 
SECTION 4. That this contract is designated as Contract No. POM-2017-00003085. 
 
SECTION 5. That this resolution shall take effect immediately from and after its passage in 
accordance with the provisions of the Charter of the City of Dallas, and it is accordingly so 
resolved. 


