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File #: 21-1921 Version: 1 Name:

Type: CONSENT AGENDA Status: Deleted

File created: 9/28/2021 In control: Office of Procurement Services

On agenda: 10/27/2021 Final action:

Title: Authorize (1) a three-year service contract, with one two-year renewal option, for City paid long term

disability benefits and administration of grandfathered life insurance policies - Standard Insurance
Company, most advantageous proposer of two - Not to exceed $8,626,122 - Financing: Employee
Benefits Fund (subject to annual appropriations); and (2) a three-year service contract, with one two-
year renewal option, for pre-paid legal and identity theft protection services - MetLife Legal Plans, Inc.,
most advantageous proposer of five - Financing: No cost consideration to the City (coverage to be
paid for by the employee - see Fiscal Information)

Sponsors:
Indexes: 300
Code sections:
Attachments: 1. Resolution
Date Ver. Action By Action Result

COUNCIL DISTRICT(S): N/A
SUBJECT
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Company,; most advantageous proposer of two - Not to exceed $8,626,122 - Emanemg—Empleyee
Benefits Fund {subjeet to annual appropriations): and (2} a three-year service contract, with ene hwo-
year renewal option, for pre-paid legal and identity theft protection services - Metlife Legal Plans:
e meost advantageous propeser of five - Financing: No cost consideration to the City {(coverage te
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BACKGROUND
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employees working 40 hours a week and with 1-year or mere of service: this benefit will pay 60
percent of income replacement after 90-days of the employee becoming disabled; terminally il and
being unable to work- LD is typically a basie component te any health benefits pregram but will be a
new benefit to City employees. Implementation of this program will also help the City replace the
outdated-Catastrophic-Leave Program-by-2023-

Fhis action will alse provide legal reseurces and identity theft benefit options through a third-party
telephonic suppert This is a fully insured product paid by participating employees- This centract
offers a comprehensive range of benefits products that will allow employees to custom tailor the
benefit package te their individual reeds. the awarded firm is required to manage all aspeets of
ing and enrollment; and to provide ongoing customer service for the voluntary

. City.C ler's OFff o
o Department of Human Resources &)
o Department of Transportation &
. Off f C it C 2
+ Office-of Procurement Services 5

The commitiee selected the successful respondent on the basis of demonstrated competence and
lifioat lor the followi toria:

s Cost 35-peints
o Overall-approach-and-methodology 30-points
. C bil I . 20 poi

+ LocalPreference -5 points

As part of the solicitation process and in an effort to increase competition; the Office of Procurement
Services used its procurement system to send eul email notifications te vendors registered under
departments to contact additional vendors. Additionally, in an effort to secure more competition, the
Office of Business Diversity sent netifications to chambers of commerce and advoecacy groups te
ensure maximum vendor outreach.

On November 10, 2015, the City Council authorized a living wage policy that requires contractors o
pay their employees a “living wage” rate as established annually by the Massachusells Iastitute of
Technology Living Wage Calculator for Dallas County by Resolution No. 15-2141. The current
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PRIOR ACTHON/REVIEW{COUNCIL, BOARDS COMNISSIONS)

On May 22, 2019, City Council autherized a three-year service contract with twe one-year renewal
options; to provide voluntary benefits to employees and eligible retirees; a self-funded vendor-
administered Employee Benefits Program with Standard insurance Company by Resolution Ne: 19-
0784

The Government Performance & Financial Management Committee received this item for

FISCAL INFORMATION
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2020 by Reselution Ne: 20-1430. as amended; the MANBE participation on this contraet is as
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advantageous-proposers-by-group-
*Denotes successiul proposers
Proposers Address
*Standard Insurance 1100 Southwest 6th St. 87.80 - Group 1
Company Portland, OR 97204
Dearborn-Life-Insurance 701-East22nd-St. 80.36-Group1
Co- Sete-300
Lombard 460148
Propesers Address
New York, NY 10166
dbategalsShield Ada—OK—74820
ldentity-Protection Suite404
Scoltsdale-AZL-85256
Seite-900
Charlotie, NC-—28202
JacksonvilleFL—-32256
Navarro-tnsurance-Group—LR  9235-KabyrFrwy- 62.39—Group-2
Suite-100
Houston, TX 77024
OWNERS
Standard-lnsurance Company
ESlegplllerq_s" ;I"!'e!.l E;P;eeutlnle Officer
MetLife-Legal-Planstne:
IngridTolentino_Chief E e Off
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