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SUBJECT

Authorize a three-year service contract for access to the Dallas Homeless Response System
Analysis and Reporting System - Metro Dallas Homeless Alliance, sole source - Not to exceed
$450,000 - Financing: General Fund (subject to annual appropriations)

BACKGROUND

This service contract will allow the City access to the Dallas Homeless Response System (DHRS)
Analysis and Reporting System administered by the Metro Dallas Homeless Alliance (MDHA).
MDHA has been exclusively selected by the U.S. Department of Housing and Urban Development
(HUD) to collect, store, and make available homeless data, for Dallas and Collin counties, through
the DHRS. Additionally, MDHA brings together more than 85 shelters, housing, and supportive
services programs in retooling homeless services into a crisis response system to address
homelessness in the region.

The DHRS is an important asset in assisting agencies in sharing data with the Homeless
Management Information System (HMIS) and allows the City to analyze progress and impact towards
ending homelessness. The City will utilize and share the data captured in the DHRS with vendors,

City of Dallas Page 1 of 3 Printed on 4/7/2026

powered by Legistar™


http://www.legistar.com/

File #: 20-236, Version: 1

partners, elected officials and citizens to promote decision making and transparency. DHRS analysis
and reporting includes but is not limited to:

Monthly reports

Quarterly reports

Annual report

Assistance with HUD reports
One on-demand report

All reports will be provided in accordance with timelines specified by the City.

On November 10, 2015, the City Council authorized a living wage policy that requires contractors to
pay their employees a “living wage” rate as established annually by the Massachusetts Institute of
Technology Living Wage Calculator for Dallas County by Resolution No. 15-2141. The current
calculated living wage during the solicitation process of this contract is $11.71; the selected vendor
meets this requirement.

PRIOR ACTION/REVIEW (COUNCIL, BOARDS, COMMISSIONS)

On April 26, 2017, City Council authorized a Memorandum of Understanding with MDHA for
continued participation in the local HMIS, effective April 1, 2017; a Subscription Services Agreement
with Pieces Technology, Inc., for use of the Pieces Iris™ software solution being implemented by
MDHA as the new HMIS, effective April 1, 2017; and execution of any and all documents required for
participation in the HMIS by Resolution No. 17-0713.

FISCAL INFORMATION

Fund FY 2019-20 |FY 2020-21 |Future Years
General Fund $150,000.00 [$150,000.00 [$150,000.00

M/WBE INFORMATION

In accordance with the City’s Business Inclusion and Development Plan adopted on October 22,
2008, by Resolution No. 08-2826, as amended, the M/WBE participation on this contract is as
follows:

Contract Amount [Category M/WBE Goal M/WBE % M/WBE $
$450,000.00 Other Services N/A N/A N/A
e The Business Inclusion and Development Plan does not apply to non-profits.

PROCUREMENT INFORMATION

Method of Evaluation for Award Type:
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Sole Source e Utilized for procurements where functional requirements can only be satisfied
by one vendor, such as those where patents, copyrights or monopolies exists

e Exempted from competitive bidding process

e Reviewed by Procurement Services to ensure the procurement meets at least
one general exception as stated in the Texas Local Government Code

Bidder Address Amount
Metro Dallas 2816 Swiss Avenue $450,000.00
Homeless Alliance Dallas, TX 75204

Note: The Office of Procurement Services conducted a sole source review and found no exceptions.
OWNER
Metro Dallas Homeless Alliance

Carl Falconer, President
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