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STRATEGIC PRIORITY:  Government Performance and Financial Management

AGENDA DATE: May 13, 2020

COUNCIL DISTRICT(S): All

DEPARTMENT: Office of Procurement Services
EXECUTIVE: Elizabeth Reich

SUBJECT

A resolution ratifying the City Manager’'s execution of an emergency service price agreement with
Future Com, Ltd. for upgrades to the City’s network infrastructure for the Rental and Mortgage
Assistance Program and the Small Business Continuity Fund loan application operations in response
to COVID-19 - Estimated amount of $376,535.10 - Financing: U.S. Department of Treasury -
Coronavirus Relief Funds

BACKGROUND

This action does not encumber funds; the purpose of a service price agreement is to establish firm
pricing for services, for a specific term, which are ordered on an as needed basis according to annual
budgetary appropriations. The estimated amount is intended as guidance rather than a cap on
spending under the agreement, so that actual need combined with the amount budgeted will
determine the amount spent under this agreement.

This agreement will provide for the emergency purchase of load balancers that will provide necessary
upgrades to the City’s network infrastructure to support the anticipated increased traffic to the City’s
website as a result of the Rental and Mortgage Assistance Program and the Small Business
Continuity Fund loan application link being housed on the site in response to COVID-19.

This service was procured utilizing emergency procurement guidelines which allow for the
procurement of goods and services where routine bidding requirements cannot be followed.
Emergency procurements are exempt from competitive bidding under the City Charter and State
Law.

PRIOR ACTION/REVIEW (COUNCIL, BOARDS, COMMISSIONS)

This item has no prior action.
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FISCAL INFORMATION

Fund FY 2020 FY 2021 Future Years

U.S Department of Treasury - [$376,535.10 $0.00 $0.00
Coronavirus Relief Funds

M/WBE INFORMATION

In accordance with the City’s Business Inclusion and Development Plan adopted on October 22,
2008, by Resolution No. 08-2826, as amended, the M/WBE participation on this contract is as
follows:

Contract Amount [Category M/WBE Goal |[M/WBE % M/WBE $
$376,535.10 Emergency Services N/A N/A N/A

e The Business Inclusion and Development Plan does not apply to Emergency Service contracts

PROCUREMENT INFORMATION

Method of Evaluation for Award Type:

Emergency e Procurement utilizing emergency procurement guidelines
Procurement e Where routine bidding requirements cannot be followed

e Emergency procurements are exempt from competitive bidding under the City
Charter and State Law

OWNER

Future Com, Ltd.
3600 William D. Tate Ave., Ste. 300
Grapevine, Texas 76051

Douglas Hollenshead, President/Chief Executive Officer
Mark Williamson, Chief Financial Officer
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