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AGENDA DATE: February-26,2020
COUNGCIL DISTRICT(S): Al

DEPARTMENT: Office-of Procurement Services
EXEGUTIVE: Elizabeth Reich

SUBJECT

Authorize Supplemental Agreement No- 12 o inerease the service contract with Tritech Software

Systems for maintenance and support of the City's existing computer-aided dispatch system for the

Department of Information and Technology Services - Not to exceed $8,588,79553; from

$7,317,1496.93 to $15,905,992.468 - Financing: 9-1-1 System Operations Fund (subject to annual
iations,

BACKGROUND
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Ciby's computer-aided dispateh (CAD) system, managed by the Department of Information and

Technology Services for public safety personnel This system supporis the efficient mobilization of
Police and Fire-Rescue personnel and resourees in respense to emergency calls: Maintenanece and
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public safety information whieh include immediate breadcast of emergency informatien for officers in
other eritical functions: The use of this system s eritical 1o first responders in assisting with handhng
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On November 10; 2015; the City Council authorized a living wage policy that requires contractors to
pay their employess a “living wage” rate as established annually by the Massachusells Iastitute of

On September 22. 2045, City Counell authorized a five-year service contraet for maintenance and
support of the Cily's existing computer aided dispateh system with Tritech Software Systems. lne: by

FISCAL INFORMATION

Fund EY 2020 FY 2021 Euture Years

MWBE INFORMATION

I accordance with the Ciy's Business lnclusion and Development Plan adepted on Oecteber 22,
2008, by Resolution No. 08-2826, as amended, the M/WBE participation on this contract is as
foleows:
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David-Gai—Chiet-Operating-Officer
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