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1500 Marilla Street
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STRATEGIC PRIORITY: Government Performance and Financial Management

AGENDA DATE: May 27, 2020

COUNCIL DISTRICT(S): All

DEPARTMENT: Office of Procurement Services

EXECUTIVE: Elizabeth Reich

______________________________________________________________________

SUBJECT

Authorize a two-year service price agreement for emergency shelter services for the Office of
Homeless Solutions - The Salvation Army a Georgia Corporation in the amount of $433,460.08,
Bridge Steps in the amount of $340,779.47, Shelter Ministries of Dallas in the amount of
$339,353.61, Family Gateway, Inc. in the amount of $258,079.85, and The Family Place in the
amount of $128,327.00, most advantageous proposers of nine - Total amount not to exceed
$1,500,000.01 - Financing: U.S. Department of Treasury - Coronavirus Relief Funds ($748,076.01),
FY 2019-20 Emergency Solutions Grant Fund ($438,999.79), FY 2017-18 Emergency Solutions
Grant Fund ($177,709.75), and FY 2018-19 Emergency Solutions Grant Fund ($135,214.46)

BACKGROUND

This action does not encumber funds; the purpose of a service price agreement is to establish firm
pricing for services, for a specific term, which are ordered on an as needed basis.

This service price agreement will provide for emergency shelter services for the Office of Homeless
Solutions (OHS). As a result of the COVID-19 pandemic, the award of these funds was originally
delayed by OHS to assess impacts on services by the pandemic. Upon completion of the
assessment OHS was then able to identify general fund dollars that could be added to the grant
funds in order to create a more comprehensive approach to assisting homeless individuals while
responding to the COVID-19 pandemic.

Organization receiving funds though this authorization provides shelter to men and women
experiencing homelessness annually in the City of Dallas. These shelters serve individuals, to
include chronically homeless, seniors (ages 60 and above), single adult men and women, youth
(ages 18-24), veterans, and persons with mental and/or physical disabilities and families.

Each organization provides shelter, meals, showers, storage for personal belongings, and other basic
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Each organization provides shelter, meals, showers, storage for personal belongings, and other basic
needs. Care and case management services are also provided which includes health/behavioral
health care coordination, jail diversion and reentry, income, and housing services - designed to help
guests attain housing stability. Through multiple methods each awardee connects their guests with
health/behavioral health care services, employment/income services, housing services, and short-
term outplacement and follow-up or after-care services for persons placed in housing.

Award recommendations are being made based upon the following criteria:

· Average number of overnight stays since March 1, 2020

· Has operated continuously for at least one year as an overnight shelter

· Eligible to meet all Emergency Solutions Grant program requirements

Each awardee must input client-level data into the local Homeless Management Information System
with applicable written consent. Agencies must also submit monthly financial reports (including
supporting documentation) and performance reports (including demographic data, outputs, and
outcomes), as well as an overview of accomplishments at year end, to the City. These reports are
compiled at year end into the City’s annual report to the Department of Housing and Urban
Development.

PRIOR ACTION/REVIEW (COUNCIL, BOARDS, COMMISSIONS)

On September 26, 2018, City Council authorized an amendment to Resolution No. 17-1050,
previously approved on June 28, 2017 to accept additional grant funds from the Texas Health and
Human Services Commission for (Contract No. 2016-049507-001B, Amendment No. 2), to provide
services to homeless individuals who have a mental illness, substance abuse use or co-occurring
psychiatric disorder through the Healthy Community Collaborative Program for the period of
September 1, 2018 through August 31, 2019; a private 1:1 cash match by the City, through its
subcontractors; and execution of the grant agreement and all terms, conditions, and documents
required by the grant agreement by Resolution No. 18-1380.

FISCAL INFORMATION

Fund FY 2020 FY 2021 Future Years

U.S. Department of Treasury -
Coronavirus Relief Funds

$   748,076.01 $0.00 $0.00

FY 2019-20 Emergency Solutions
Grant Fund

$   438,999.79 $0.00 $0.00

FY 2017-18 Emergency Solutions
Grant Fund

$   177,709.75 $0.00 $0.00

FY 2018-19 Emergency Solutions
Grant Fund

$   135,214.46 $0.00 $0.00

Total $1,500,000.01 $0.00 $0.00
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M/WBE INFORMATION

In accordance with the City’s Business Inclusion and Development Plan adopted on October 22,
2008, by Resolution No. 08-2826, as amended, the M/WBE participation on this contract is as
follows:

Contract Amount Category M/WBE Goal M/WBE % M/WBE $

$1,500,000.01 Other Services N/A N/A N/A

· The Business Inclusion and Development Plan does not apply to Non-Profit.

· The Salvation Army - Local

· Bridge Steps - Local

· Shelter Ministries of Dallas - Local

· Family Gateway, Inc. - Local

· The Family Place - Local

PROCUREMENT INFORMATION

Method of Evaluation for Award Type:

Request for · Utilized for professional, personal, revenue, and planning services

Proposal · Recommended offeror is the responsible offeror whose proposal most
closely meets established criteria for the services advertised, based on
demonstrated competence and qualifications at a fair and reasonable price

· Always involves the evaluation by committee

· Allows for negotiation on contract terms, including price

The Office of Procurement Services received the following proposals from solicitation number BR20-
00012539. We opened them on February 14, 2020. Allocations for funds were made proportional to
the average overnight guests served versus full allotment of beds.

*Denotes successful proposers

Proposers Address Amount

*The Salvation Army Carr P. Collins $433,460.08
a Georgia Corporation Social Service Center

5302 Harry Hines Blvd.
Dallas, TX  75235-7209

*Bridge Steps 1818 Corsicana St. $340,779.47
Dallas, TX  75201
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*Shelter Ministries of Dallas 2929 Hickory St. $339,353.61
Dallas, TX  75226

*Family Gateway, Inc. 711 South Paul St. $258,079,85
Dallas, TX  75231

*The Family Place P.O. Box 7999 $128,327.00
Dallas, TX  75209

Legal Aid of Northwest Texas 600 East Weatherford St. **Non-responsive
Fort Worth, TX  76102

Catholic Charities of Dallas, Inc. 1421 West Mockingbird Ln. **Non-responsive
Dallas, TX  75247

Metro Relief 5201 South Colony Blvd. **Non-responsive
Suite 545
The Colony, TX  75056

Shared Housing Center, Inc. 402 North Good Latimer Expwy. **Non-responsive
Dallas, TX  75204

**Although the City conducted a solicitation based on an overall approach to emergency sheltering,
due to the COVID-19 pandemic the scope of services was narrowed to focus on response to specific
needs of the pandemic. Therefore, these are not being recommended for funding at this time. The
Office of Homeless Solutions will conduct a new solicitation in the near future that better meets the
capabilities of these organizations.

OWNERS

The Salvation Army a Georgia Corporation

Blake Fetterman, Executive Director

Bridge Steps

Dr. David Woody, III, President
Vickie McDaniel, Chief Accounting Officer

Shelter Ministries of Dallas

Daniel Roby, Chief Executive Officer

Family Gateway, Inc.

Alex Sharma, Board Chair
Ellen Magnis, Chief Executive Officer
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The Family Place

Paige Flink, Chief Executive Officer
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