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AGENDA DATE: January 27, 2021
COUNCIL DISTRICT(S): Al

DEPARTMENT: Office-of Procurement Services
EXECUTIVE: Elizabeth-Reich
SUBJECT

Adthorize (1) an acquisition contract for the purchase and implementation of a golf course pro shep
point of sale software system for the Park & Recreation Department in the amount of $49,790; and
{2} a tive-year service contract for maintenance and support of a golf course pro shop peint of sale
software system for the Park & Recreation Department in the amount of $145,600 - Pro-Shopkeeper
Gempu&;%eﬁware@e—mdba%bpmphetsmm&mestadwm%e%sprepewefsm Ietan

Fhis action does not encumber funds: the purpese of a service contract is to establish firm pricing for
ices.§ i “which orod od basis.

Fhese contracts will allew fer the acquisition; implementation. and maintenance of a golf course pre
shop point of sale software system: This seftware will be used by the Ciby's golf pro coneessionaires
at the City’s six golf courses to capture all revenue transactions. sueh as green fees. cart rental fees,
and pro shop sales: from point of purchase through expert to the golf pros third-party gateway
services:  The system will alse capture business process transactions generaled by thew
organizations: In addition to eash register type functions; the system provides an electronie tee sheet
for aceurate and efficient booking of tee times and management of custemer accounts: The system
e%ghtanda%ngeapab#ﬁyefa#p@mefp&rehase#ansaeuen& Ihesystema#sep%ewdes

Maintenance under this service contract includes technical support and upgrades to current releases
of software and patches.
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*The Office of Procurement Services evaluated cost and the Office of Economic Development
Pohey:

The commitiee selected the successiul respondent on the basis of demonstrated competence and
lifioat lor the followi toria:

s Cost to the City 30 points
e Capabili I 20 poi
e Eunctional I . 20 poi
e Tochnical I : 5 boi
e Busi Inclusi | Dovel Poli 5 boi

As part of the solicitation process and in an effort to increase competition. the Office of Proeurement
Services used its procurement system to send eul email nolifications te venders registered under

On Nevember 10; 2045; the City Counecil authorized a lving wage peliey that requires contractors te
pay their employess a “living wage” rate as established annually by the Massachusells Iastitute of
Fechnolegy Living Wage Caleulator for Dallas County by Reseldtien Ne- 45-21441  The current

PRIOR-AGTHON/REVIEW (COUNCIL, BOARDS. COMMISSIONS)

On Aprit 9 2044, City Counecil authorized a software license agreement for a vendor hosted golf
course pro shop point of sale seftware system for Park and Reereation: and a five-year service
On November 19, 2020, the Park and Recreation Board authorized an acquisition contract and a five-
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purchase and implementation of a golf course pro shop point of sale software system and a five-year
%W@W%s&p&ﬁdag&#%%%p@m@mmm

-00008745- We opened them on Mareh 7 2019. We recemmend the City Counell award these

*Denotes-successful-proposer

Proposers Address Score Amount

Computer Software SprngdatePA—15144

Prophet-Systems
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