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File #: 21-1921, Version: 1

AGENDA DATE: October 27, 2021

COUNCIL DISTRICT{S): NA

DEPARTMENT: Office of Procurement Services
EXECUTIVE: Elizabeth Reich

SUBJECT

WM&WWWW%WW%@%M%M
GCompany; most advantageous proposer of two - Not to exceed $8,626.122 - Emanemg—’émpleyee
Benefits Fund (subject to annual appropriations); and {2) a three-year service contract, with one two-
year renewal option, for pre-paid legal and identity theft protection services - Metlife Legal Plans,
Inc., most advantageous proposer of five - Financing: No cost consideration to the City (coverage o
I L for by 1 | Eicoal Inf ion)

BACKGROUND

This action does not encumber funds; the purpose of a service contract is to establish firm pricing for
ices.§ i “whick orod od basis.

This third - will ide Gity-Paid | T Disability (LTD) for full-t
employees working 40 hours a week and with 1-year or more of service: This benefit will pay 60
percent of income replacement after 90-days of the employee becoming disabled: terminally il and
being unable to werk- LD is typically a basie compenent to any health benefits program but will be a
Aew benefit to City employees: lmplementation of this program will alse help the City replace the
outdated-Catastrophic-Leave-Program-by-2023-

= including i - f thi . ith the Citv_Paid LD} fite.

Fhis action will also provide legal resources and identity theft benefit options through a third-party
telephonic suppert This is a fully insured product paid by participating employees- This contract
offers a comprehensive range of benefits produets that will alew employees to custom tailer the
benefit package to their individual needs. The awarded firm is required to manage all aspeets of
em@eyeema*ehngandweﬂmen%andwpmwdeeng@ngeustemasemeemmemmaw
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Fhe committee selected the successiul respondent on the basis of demonstrated competence and
it lor the followi toria:

o Cost 35—99-I-H-t—8
»  Overallapproach-and-methedology 30 points
. C bil I ) 20 o

o LocalPreference —5 points

As part of the solicitation process and in an effort to increase competition, the Office of Procurement
Services used its procurement system to send out email notifications to vendors registered under
departments to conlact additienal venders: Additionally: in an effort to seeure more competition: the
Office of Business Diversity sent netifications to ehambers of commerce and advoecacy groups te
ensure-maximum-vendoroutreach:

On Nevember 10 2045 the City Counecil authorized a Hving wage peliey that requires contractors to
pay their employees a “living wage” rate as established annually by the Massachuselis Iastitute of
technolegy Living Wage Caleulater for Dallas County by Resolution Ne. 145-21441  Jhe ecurrent
PRIOR ACTION/REVIEW (COUNCIL, BOARDS, COMMISSIONS)

On May 22, 2019, City Council autherized a three-year service contract with twe one-year renewal
optiens; to provide veluntary benefits to employees and eligible relirees, a sel-funded vender-

administered Employee Benefits Program with Standard insurance Company by Resolution Ne: 19-
0784

Fhe Goverament Performance & Financial Management Committee reeeived this Hem for

FISCAL INFORMATION

Pm—padbg&and@en#y%ﬁse%e%am%%steen&dem%mbﬁe@%yb&a%ste%&dem&m
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Fund FY 2022 FY 2023 Future Years
M/WBE INFORMATION

2020 by Reseolution Neo- 20-1430. as amended. the MANBE participation on this contraet is as
follows:

advantageous proposers by group.

“Penotes-successiul-proposers
Propoesers Address Score
“Standard-tasurance HB80-Seuthwestbth-St §7-86—Groupt
Company Porfland-OR—97204
Dearborn Life Insurance 701 East 22nd St 80.36 - Group 1
Co- Suite-300
Lombard, IL 60148
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Proposers Address
New York, NY 10166
dba-legalshield Ada-OK-74820
Identity-Protection Suite 101
Scoltsdale-AZL-85256
Suite-900
Charlotte - NC-—28202
Jacksonvile FL-32256
Navarro-thsurance-Group—EP  9235-KabyrFrwae 6239—Group-2
Suite-108
Houston—X—77024
OWNERS
Standard-lnsurance Company
ESleglllJelsrs” ;I,'z'e!.l E;Feeeut.hle Siicel
MetlLife-Legal-Planstnc-
IngridTolentinoChiefE e Ofi
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