May 13, 2026

WHEREAS, on December 9, 2020, the City Council authorized a five-year service price
agreement for software maintenance and support for the integrated billing system for the
Water Utilities Department with SAP Public Services, Inc. in the estimated amount of
$3,609,417.80, by Resolution No. 20-1912.

Now, Therefore,
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

SECTION 1. That the City Manager is hereby authorized to execute an extension to the
five-year service price agreement from January 1, 2026 to December 31, 2026 with SAP
Public Services, Inc. dba SAP Public Services, Inc. (VS0000081943) for continued
software maintenance and support for the integrated billing system, approved as to form
by the City Attorney, with zero costs, having no effect on the contract amount.

SECTION 2. That this resolution shall take effect immediately from and after its passage
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly
so resolved.



